[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 07 03.07.2016 N 265-®3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
071 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
071 01.05.2022 N 135-93, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-3)

HactoAawmin  3akoH peryavpyeT OTHOLWIEHMWA, BO3HMKalOWMeE Mexay noTpebutenamm u
W3rOTOBUTENSAAMM,  UCMONHUTENSMM, UMMNOPTEpPamMM, NpPoOAABLAMM, BAAAENbLAMM  arperatopos
MHbopMmaLmmn o ToBapax (ycnyrax) npu npoaaske TOBAPOB (BbINOJHEHMWM PaAbOT, OKA3aHWUWM YCAYr),
yCTaHaB/AMBAET Npasa notpebuteneit Ha NnpuobpeTeHme TOBapoB (paboT, ycayr) HaanexKalero KayecTea
N 6e30MacHbIX 4N KU3HU, 340POBbA, UMYLLECTBA NOTPebUTeNel N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) m 06 Ux U3rotoBUTENsAxX (MCNONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos uHPopmaumm o ToBapax (ycnyrax), NpocBelLeHMe, FOCYLaPCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY X UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peannsalmm sTux npas.

(B peq. PegepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATHA, MCNnoJib3yemble B HACTOALLEM 3aKoHe:

noTpebutenb - rpa)K4aHWH, MWMEKOWMIN HamepeHMe 3aKkasaTb WAM  npuobpectn aunbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YyCAyrn) UCKAOYUTENBHO ANA
NINYHbIX, CEMEMHbIX, 4OMALLHWUX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLLECTBNIEHUEM NPeANPUHUMATEbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/Ib - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WHAMBMAYaNbHbIA NpegnpuHUmMaTe b, NPOU3BOAALLME TOBAPbI AN Peaansaunm notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMoHHO-MPaBoBOM GOPMbI, a TaKkKe
WMHAMBMAYANbHbIA NPeAnpPUHMMATEND, BbINOAHAOWME paboTbl MM OKasbiBatloWwme ycayru notpebutenam
no BO3Me34HOMY 40r0BOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaaBsel, - OpraHM3aLMA HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBoW GOPMbI, a Takke
WHAMBUAYANbHBLIA NpeanpUHMMaTENb, PeasiM3ylolimMe ToBapbl MoTpebutenam no AOroBopy Kynau-
npoaaxu;
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

HeAoCTaTOK ToBapa (paboTbi, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
o06s3aTesibHbIM TpeboBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBAEHHOM MM NOPAAKE, UK
ycnosMam gorosopa (MpuM WX OTCYTCTBMM WAM  HEMNOJSIHOTE YCA0BM O0BbIYHO MPeabABASEMbIM
TpeboBaHMAM), UK LeNAM, 418 KOTOopbIX ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCNO/b3YETCA, UK
Luensam, O KOTOpbiX npogasel, (MCMoAHWUTENb) Bbin MOCTaBjeH B M3BECTHOCTb MoTpebutesnem npu
3aK/IOYEeHMM 40roBopa, UamM obpasuy v (MaM) onucaHMo NpPU Npoaake ToBapa no obpasuy 1 (Maum) no
OnMncaHuio;

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HEeA0CTaTOK ToBapa (paboTbl, ycyru) - HeycTpaHUMBbIA He40CTaTOK UK HeA,0CTaTOK,
KOTOPbIN HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PaCXOL0B UM 3aTPaT BPEMEHU, NN BbiABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb MNOC/E ero YyCTPpaHeHus, Uan apyrue nogobHble HegoCcTaTKuy;

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HMU,
3[,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatOLLEN cpeabl NPU 0BbIYHbIX YCIOBUAX €ro UCMO/Ib30BaHMA,
XpaHeHwWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NPOLLecca BbINOAHEHMSA PaboTbl
(okasaHusa ycnyru);

YNO/HOMOYEHHAsA  M3rotoBuTesieM  (NpoAaBLOM) OpraHu3auMs  WAM  YNOJHOMOYEHHbIV
nsrotosuTenem (NpoaaBLOM) WHAMBMAYaAbHbLIM nNpeanpuHMMaTens (Aanee - yNoOAHOMOYEHHas
OpraHMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA NPeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBAAIOWAA ONpeAeseHHYl0 AeATeNbHOCTb, WAM OpraHusauma, cosfaHHas Ha TeppuTopuu
Poccuiickoit Pepepaumm mnsrotosuTesieM (NpoasBLoM), B TOM YMCAE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM NPOAABLOM), BbINOJHAKOWME oOnNpesesieHHble GYHKUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NPogaBLOM) M YNOJHOMOYEHHbIE UM HA NPUHATME U yA0BAETBOpPeHWe TpeboBaHWi
notpebuteneid B OTHOWEHMM TOBapa HEHAA/NEXKALWLEro Kayectsa, /Mb60O WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, 3apPErMcTPUPOBaHHbIM Ha Tepputopuu Poccuiickolt depepaumn, BbINONHAOLWMIA
onpeaeneHHble GpYyHKUMM Ha OCHOBAHMM [OroBOpa C M3rotToBuTesem (NpogasBLoOM), B TOM 4ucae C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), M YNOJHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHue TpeboBaHU NoTpebuTenei B OTHOWEHUN TOBapa HeHaA/1eXKaLLEro KayecTBa;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIM NpeanpuHMMaTeNb, OCYLECTBASIOWME MMMOPT TOBapa SN €ero nociaeayloLlei
peannsaunm Ha Tepputopmmn Poccuiickon ®eaepaunu;

(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) -
OpraHuMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NpaBoBOM  ¢opmbl  ANMBO  UHAMBUAYANbHbIN
npeanpuHUMaTesb, KOTOpble ABAAIOTCA BAALebLAaMM NPOrpaMmbl 418 31EKTPOHHbIX BbIYMCAUTENbHbIX
MaWKH ©  (uau) BRagenbuamm  cakTa W (MAM)  CTpaHMubl calitTa B MHPOPMALMOHHO-
TeNeKOMMYHMKALMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAlOT NOTPEObUTEN0 B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C NPEeANOKeHUEM
npoAasua (MCNOAHUTENA) O 3aKNYEHUWM A0roBOPa Kynau-npoAaku ToBapa (4orosBopa BO3ME3AHOro
OKa3aHMWA YCAyr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOp Kynau-npogaku (gorosop
BO3ME34HOr0 OKasaHWA YCAyr), a TaKke MPOM3BECTM NpeaBapuTe/ibHYIO OMNaTy yKasaHHOro ToBapa
(ycnyru) nytem HanuuHbIX pacyeToB 60 NepeBoaa AeHEeXKHbIX CPeACTB BNaje by arperatopa B pamKax
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npumeHsemblx Gopm H6e3Ha/IMUYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbM 16.1 HacToswero
3akoHa u PepepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HauMoHaNbHOW NAaTEXHOM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoOe peryinpoBaHue OTHOLWEHUI B 061acTu 3aWwuMThl NpaB noTpeburenei

1. OTHoweHunsa B obnacTn 3aWmTbl NPaB NoTpebutenen peryampyroTcs parkgaHCKMM KOZEKCOM
Poccuiickont Pepepauymm, HacToALWMM 3aKOHOM, ApYruMn deaepanbHbIMU 3aKOHaMM (ganee - 3aKoHbI) U
NMPUHNUMaeMbiMN B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMU MNPABOBbIMU aKTaMU Poccuinckon
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon ®Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
WCMONIHUTENBHOM BACTM MPUHMMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasuTtenbctBo Poccuitickolt Pepepaunm BnpaBe u3gaBaTb AAA noTpebutens v npogasua
(nsrotosuTens, WcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum i YNONHOMOYEHHOr0
WHAMBUAYANbHOrO NpeanpuHUMaTens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
npU 3aKAYEHUN W UCMOJIHEHMWU NYyBAMYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOM KYMM-MPOAAKM,
3HeprocHab»KeHus, 4OroBOPOB O BbINONHEHUM paboT U 06 OKa3aHMM YCayr).

(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. deanepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepauun

1. Ecim mexayHapogHbim goroBopom Poccuitickoi Pesepalmu yCTaHOB/EHbl MHble NpaBuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble NPeAYCMOTPEHbI HAaCTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexAyHapogHOro 4oroBopa.

2. PelleHUs MeXKrocygapcTBEHHbIX OPraHOB, MPWHATbIE HAa OCHOBAHWW  MOJIONKEHWUN
MeXAyHapoaHbiX goroBopoB Poccuiickolr depepauum B UX  WUCTONKOBAHMK, NPOTUBOPEYALLEM
KoHctuTtyumnmn Poccuiickoit ®epepaummn, He noanerkat ncnosHeHuto B Poccuiickon Pepepaunn. Takoe
NPOTUBOPEUYMNE MOMKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHomM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceelyeHMe B 061acTH 3aWmTbl NpaB noTpebuTtenei

1. NpaBo noTpebuTeneit Ha NpoceeLleHMe B 061aCTU 3aLWMTbI NpaB NoTpebuTenei obecneymnsaeTcs
NnocpescTBOM  BKAKOYEHWMA COOTBETCTBYOWMX TpeboBaHuii B  ¢deaepasnbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrpamMmbl, a TaKKe NOCPeaCTBOM OpraHM3aLmm
cuctembl MHGOpPMaUMM noTpebuteneit 06 Ux NpaBax M 0 HEOBXOAMMbIX AENCTBUAX NO 3aLUMTE STUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumu npasa notpebuTeneit Ha npoceelieHMe B 06/1acTU 3aWMTbl Npas
notpebuteneit opraH rocyaapcTBEHHOro Hag3opa ocywecTeaseT GopmMmMpoBaHMe N BeAeHME OTKPbITOro
M 06LleaoCTYNHOro rocy4apCTBEHHOrO WHPOPMaUMOHHOTrO pecypca B 06nacTy  3alMTbl Npas
notpebutenein, Kadyectea M 6esonacHocT ToBapoB (paboT, ycayr) B nopAgKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoii degepaunm.
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(n. 2 BBepeH denepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)
CratbA 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopaasel, (McnonHUTeNb) 06513aH Nepeaatb NoTpebuTento Tosap (BbINOAHUTL paboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0OBOPY.

2. Mpwn oTCcyTCTBMM B [OroBOpe YCNOBMI O KayecTBe ToBapa (paboTbl, ycayrM) npopasel,
(ncnonHuTens) ob6s3aH nepepatTb notpebuTtento ToBap (BbINOAHWUTL pPaboTy, OKas3aTb YyCayry),
COOTBETCTBYIOLLNIM 0ObIMHO NPeabABASEMbIM TPEOOBAHMAM M MPUTOAHbIN ANA Uenen, 1A KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnu npopgasel, (MCNoAHUTENb) NPU 3aKalodeHUM aorosopa 6bii noctasneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiMoAHEHMA paboTbl, OKasaHWA ycayru),
npoaaseL, (McnonHUTeNb) 06a3aH NepedaTb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN ANA UCMONb30BAHUA B COOTBETCTBUM C STUMM LIEAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto npogasel, 06a3aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MK) onNncaHuto.

4.1. Mpv npoaaxke OTAENbHbIX BUAOB TEXHUYECKU CNOMKHbBIX TOBApPOB C MNpeaBapuUTesbHO
YCTQHOB/IEHHbIMM  MPOrPaMMamMMn A1 3/IEKTPOHHbIX  BbIYMC/IUTENbHBIX MalIMH  NoTpebutento
obecrneynBaeTcs BO3MOXKHOCTb WMCMO/Ib30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOMKHBIX TOBApOB C
NnpeaBapuTENbHO YCTAaHOB/IEHHbIMM  MPOrPaMMamMmn O 3/IEKTPOHHbIX BbIYMCAUTENIbHBIX  MaLUWH,
CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickan Peaepaumsa nam 4pyrue rocyaapcraa - YieHbl
EBPa3mnCKOro 3KOHOMMYECKOro Coto3a. lMepeyeHb OTAeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM CNOMKHbBIX
TOBApOB, NOPAZOK COCTAB/IEHUA WM BeAeHWs MepeyHs NporpaMm AAA 3NEKTPOHHbIX BbIYMCAUTENbHBIX
MaLUUH, CTPaHaMM MPOUCXOKAEHUS KOTOPbIX ABAAOTCA Poccuiickas degepaumsa v apyrve rocyaapcrea
- 4ynieHbl EBPa3smiicKOro sSKOHOMWYECKOTO COH3a M KOTOPbIE A0/IKHbI ObITb NPeABapUTENLHO YCTAaHOB/IEHDI,
M NopAaAoK WX NpeaBapuTe/IbHOWM YCTAaHOBKM, BK/AOYas TpeboBaHMA K  YHKUMOHMPOBAHUIO,
onpeaensatoTca MNpasuTenbcTBom Poccuiickort degepaunn.

MpepnBapuUTeIbHO YCTAaHOB/IEHHbIE MNPOrPaMmbl O1A 3NEKTPOHHbIX BbIYUCAUTENbHbBIX MaLUUH,
ncnosbsyemble notpebuTenem Ha OTAE/NbHbIX BMAAX TEXHUYECKM C/I0XHbIX TOBApOB A/a AO0CTyna K
nHdopmaummM Ha cailTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT", AOMMKHbI
obecneuynBaTb BO3MOMKHOCTb MCMO/Mb30BaHWA 6e3 [OMNONHUTENbHLIX HacTpoeKk (Mo ymonyaHuio)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBnseTcA Poccuiickaa Pegepauna uam apyrue
rocyaapcrea - uneHbl EBpPasMIiACKOro 3KOHOMMYECKOro CcoOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTBom Poccuitickoli degepaunn. TpeboBaHMA K yKasaHHOM NOMCKOBOW cUCTEME U NOPAAOK ee
onpeaeneHunsa yctaHasamatotca Mpasutenbctsom Poccuiickoint Peaepaumm.

MpeaBapuUTeNbHO YCTAaHOB/IEHHbIE MNPOrPaMMbl  A1A 3NEKTPOHHbLIX BbIMMCAUTENBHbBIX MALUWH,
NCNONIb3yeMble NOTPEOUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, A0/IXKHbI B TOM YMCIe
BK/IIOYATb NPOrpammy A5 3/1EKTPOHHbIX BbIMUCAUTENbHBIX MalLWH, KOTOPAsa NpeaHa3HavyeHa A/1a Noucka,
NPOCMOTPaA M NPUOBPETEHUS NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTE/IbHBIX MALMH, NPUMEHAEMBbIX
noTpebuTensmm C WCNOAb30BAHMEM TEXHUYECKU CNOXKHbLIX TOBapoB (Aanee - eAuHbIA MarasuH
NPUNOXKEHUN), U OYHKUMOHMPOBAHME KOTOPOW OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEp}KAaeMbix denepasibHbIM OPraHOM WCMNOJHUTENbHOW BNACTW, OCYLLECTBAAIOWMM GYHKLUMM NO
BblpabOTKe U peannsaumm rocyapcTBEHHON MNOAUTUKM U HOPMATUBHO-NPaBOBOMY PEryIMPOBaHUIO B
cbepe  MHOOPMALMOHHBLIX  TexHonorun. ®depepasbHbliA  OpraH  MUCMOAHUTENBHOW  BAACTH,
OCYLLECTBASOWMNN GYHKUMM NO BbIpabOTKe M peannsaumnmn rocyaapcTBEHHON NOAUTUKU U HOPMATUBHO-
NpaBOBOMY PeryanpoBaHunio B chepe MHOOPMALMOHHBIX TEXHOIOTUM, TaKkKe YyTBEprKAaeT nepeyeHb
NPOrpamm A0 31eKTPOHHbIX BbIYMCANTENBbHbBIX MaLLMH, Pa3MeLL,aeMblX B E4MHOM MarasmHe NpUaoXKeHui
B 06s3aTeIbHOM NopAAKe.
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(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBegeH PepepanbHbiMm 3akoHom 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAn 3akoHamMu MAM B YCTaHOBAEHHOM MMM MOPAAKE NpeaycmMoTpeHbl obAsaTesibHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (cnosHUTeNb) 06aA3aH NnepeaaTb NoTpebuTe o ToBap
(BbINOAHUTL PaboTy, OKAa3aTb YCAYry), COOTBETCTBYIOLLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3roToBUTENA (McnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXbbl, CPOKa rogHocTu ToBapa (paboTbl), a TaK)Ke rapaHTUAHOro CPoKa Ha
ToBap (paboty)

1. Ha ToBap (paboty), npefHasHayeHHbIN AAA LJMTENbHOTO WMCNONb30BaHMA, WM3roTOBUTE/b
(McnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYK6bl - Mepuos, B TeyeHWe KOTOPOro WM3roToBUTENb
(ncnonHuTenb) obAsyeTca obecneunsaTtb NOTPEObUTENO BO3MOXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHWIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHWM MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHuTensb) o06f3aH YyCTaHaBAMBaTb CPOK CAyKObl ToBapa (paboTbl)
AIMTENIbHOTO NOJIb30BaHMA, B TOM YMC/Ie KOMMJIEKTYIOWMX w3aenvii (geTtanel, ysnos, arperaTtos),
KOTOpble Mo UCTEeYEHUWN onpeaesieHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/ KU3HU, 340P0BbSA
noTpebuTens, NPUUMHATL BPes ero MMYLLLECTBY WM OKPYKatoLLen cpeae.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA e4UMHULAMW BPEMEHU, a TaKKe WHbIMU
eAVHNLAMKU U3MEPEHUs (KUNoOMeTpaMu, MeTpamMy M MPOoYMMMU eAMHULAMU UBMEPEHUA WUCXoas U3
dYHKLMOHANbHOro HasHavyeHuMA ToBapa (pesyabTtaTta paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMETUYEeCKMe TOBapbl, MenKaMeHTbl, TOBapbl 6bITOBOM
XUMUWN U UHbIe NoA0bHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENb) 06A3aH YCTaHaBAMBATb CPOK
rogHoCTM - nepuoa, MO MCTeYeHMM KoToporo ToBap (paboTa) cuMTaeTcs HenpuroaHbiMm ANs
MCNONb30BaHUA NO Ha3HaYeHUIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaaxka ToBapa (BbiNnonHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaKXe ToBapa (BbINosHeHWe PaboTbl), Ha KOTOPbIM AOMKEH BbITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMNHLIA CPOK -
nepuoj, B TeYEHME KOTOPOro B c/yyae obHapy)KeHua B ToBape (paboTe) HedocCTaTKa M3roToBUTENb
(ncnonHuTens), npoaasel, YyNOAHOMOYEHHAA OpraHM3auua WK YNOAHOMOYEHHbIN MHAWUBUAYANbHbIN
npegnpuMHUmaTtenb, MmnopTep obA3aHbl yAOBNETBOPUTL TpeboBaHUSA NoTpebutens, yCTaHOB/EHHbIE
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpPaBe NPUHATL 06A3aTENbCTBO B OTHOLIEHUN HEAOCTAaTKOB TOBapa, 06HapyKeHHbIX
No UCTEYEHUWN YCTaHOBNEHHOTO UM rapaHTUIMHOIO CPOKa (AonoNHMTEeNbHOE 0653aTeNbCTBO).
(ab3au, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AONONHUTENNbHOIO obAsaTenbCcTBa n3rotoentena, CpokK AGVICTBMH TaKoro
obasaTenbctBa MU nopAAOK OcCyuWwecTBieHNnA I'IOTpe6MTeI'IEM npaB no TaKomy O6ﬂ3aTe}'IbCTBy
onpegenarTca N3roTtoBuUTeNem.
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(ab3ay, BBegeH PepepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbLIA CPOK, €CM OH He YCTaHOBAEH
N3roTOBUTENEM.

MpoaaseL, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40N0HMTE/IbHOE 0653aTe/IbCTBO).

CoaeprkaHue fonoHUTENbHOro 06a3aTeNbCTBa NPOAaBLLA, CPOK AEeNCTBUA TaKoro o6s3aTenbCTea U
nopsaoK OCyLecTBlAeHUs noTpebutenem npas no TakoMy 006A3aTeNbCTBY ONPenenstoTcs AOroBOPOM
meXxay notpebutenem n npoaasLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTeNb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6HapyXKeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALero 3aKoHa, a Noc/ie OKOHYaHMA CPOKA AeNCTBUA AONONAHUTENbHOrO 06A3aTeNbCcTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA ob6ecneunTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnyxmMBaHMA ToBapa

M3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Ted4eHue ero CpokKa
Cl'ly>K6bI. Ana 3TOM uenn n3rotoBuTteslb obecneumnBaet PEMOHT U TEXHNYECKOoE 06cny>+<MBaHme TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsble M PEMOHTHbIE OpraHuM3auun B HeO6XO,£I,MMbIX Ana pemMmoHTa u
TEXHUYECKOTo 06C}'IY)KVIBaHMFI obbeme U ACCOPTUMEHTE 3aMNacCHbIX yacTel B Te4eHue CPpOKa npoun3sBoacTea
TOBapa U nocne CHATUA ero C NnpomnsBoacCcTtBa B Te4eHne CPpoKa Cl'Iy>K6bI TOBapa, a Npn OTCYTCTBUUN TAKOTO
CPOKa B Te4yeHune aecATun nNeT Co AHA nepenadn ToBapa I'IOTpE6VIT€IHO.

Cratba 7. NpaBo notpebutena Ha 6esonacHocTb ToBapa (pa6oTbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNONb30BaHMNA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3aLMK 6bin Be3onaceH AN KU3HM, 340POBbA
noTpebuTens, oKpy:KatoLLen cpeabl, a TakKe He NPUUMHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/KHbI obecrneumBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340POBbLA
noTpebuTens, OKpyKalolwen cpedbl, a TaKXKe NpefoTBPalLeHUe NPUYMHEHWUA Bpesa MMYLLEeCTBY
noTpebutens, ABAAOTCA 06M3aTe/IbHbIMM M YCTAHAB/IMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTeNb (McnonHUTeNb) 06a3aH obecneunBaTth 6e3onacHOCTL ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CYyXKObl UM CPOKa FOA4HOCTU ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa U3roToBUTEb (MUCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpok cyKbbl, oH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATV NIeT Co AHA Nepegayn ToBapa (paboTbl) noTpebutento.

Bpen, NpUUMHEHHbIN XKMU3HW, 300POBbLI0 NN UMYLLLECTBY NOTPebUTENs BCaeacTBne HeobecneyeHus
6esonacHoCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHMUIO B COOTBETCTBUM CO CTaTbel 14 HacTosliero
3aKoHa.

3. Ecam ana  6esonacHOCTM MCMONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobnogaTh cneumanbHble Npasuna (aanee - npasuna),
M3roToBUTENb (MCNOAHUTENbL) 06M3aH yKas3aTb 3TW NpaBuia B COMPOBOAMTENbHOW AOKYMEHTaumMu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON AN MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)


consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397EEBB2D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397EEBB1D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397EEBB5D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1ED1A56161B770E73267B2F46C678EC07950B8CC7397EE8B3D916B7F7361DBE446266572F82C75681j7q2M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511197C53792E222344C177B310924280C6397EEAB1D149B2E22745B3457D7855339EC554j8q0M

0653aH A0BECTM 3TV NpaBua 40 CBeAeHUA noTpeburens.

4. Ecnm Ha ToBapbl (paboTbl, ycayru) 3akoOHOM UAM B YCTaHOBIEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHMA, obecneuynBatowme nx 6e30MacHOCTb AS1A KU3HU, 340PpOBbA NOTpedbuTens,
OKpy»Kalollen cpeibl M NpeaoTBpalleHne NPUUMHEHMS Bpeaa MMyLLecTBY NoTpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANEXUT 06A3aTeNlbHOMY MNOATBEPKAEHUIO B
nopagke, npeaycMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBbIMM aKTaMM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgarka ToBapa (BbiMoAHeHMe paboTbl, OKasaHWe Yycayru), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 mMHpopmauum o6 o06s3aTeNbHOM MNOATBEPIKAEHUN €ro
COOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacToALWEeN CTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npojaxa ToBapa, B TOM 4Yucne MMMNOPTHOrO TOBapa, coAeprKaliero
MHPopmMaLMmio, 3a pacnpoCcTpaHEHME KOTOPOMN MNpPenycMOTPEeHa aAMUMHWUCTPATMBHAA WAW Yros0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PenepanbHbiMm 3akoHOM oT 05.12.2022 N 478-93)

5. EcAM  yCTAHOBAEHO, 4YTO Mpu CcobaoAeHMM noTpebuTenem YCTaHOB/IEHHbIX NpPaBUA
NCMO/Ib30BaHWA, XpaHEHUSA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUUHAET UM MOXKET MPUUUHUTD
Bpes KM3HW, 340P0BbI0 M MMYLLECTBY NOTPEOUTENA, OKPY:KaloLWwel cpeae, U3roToButeb (MCNosHUTENb,
npozaseL,) 06A3aH He3aMeLUTENIbHO NPUOCTAHOBUTb €ro MPOU3BOACTBO (Peannsaumio) Ao yCTpaHeHUs
NPWYMH Bpeaa, a B HEOBXOAMMbBIX CNy4Yasax MPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBYy OT
notpebutens (notpebuteneit).

Ecnv npuynHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENDL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npomssoacTBa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
00653aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTpEeHHero pbiHKa 1 (Maun) ot notpebuTtena unm notpebutenei
B NopAgKe, yCTaHOBAEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon Pepepaumu.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roToBUTEIeM (MCMONHUTENEM) B NOSTHOM Ob6beEME.

6. YTpaTun cuny. - degepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeutene (MCNonHUTENE, NPoAaBUE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutens BnpasBe noTpeboBaTb NpPeAOCTaBNEHNA HeobxogMMoON W A0CTOBEPHOM
MHPopmaLun 06 msrotosuTene (UCNoONHWUTENE, NPOAABLE), pexnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycnyrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen ctaTbn MHPOPMAUMA B HaArnagHOM M AOCTynHOM dpopme
[0BOAMUTCA [0 CBeAEHMA NoTpebuTeneit Npu 3akNOYEHMM A0rOBOPOB KyNaM-NPoAaku U AOrOBOPOB O
BbINO/JIHEHUN PabOT (OKasaHWUM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obCNyKMBaHUSA
notpebutenei, Ha PycCKOM A3blKe, a AOMOAHUTENbHO, NO YCMOTPEHUIO U3rOTOBUTENA (MCNOAHUTENSA,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax CybbeKkToB Poccninickon Peaepaummn n poaHbIX A3blKax HAPOA0B
Poccuiickoit epepaunu.

3. YNnonHomou4eHHasn OopraHumsauna nan yI'IOl'IHOMO‘-IeHHbIﬁ VIH,CI,VIBVI,CI,yaJ'IbeIﬁ npegnpunHmMmartesib no
Tpe6OBaHMIO I'IOTpe6VITe}'IF| 06A3aHbI npeaocTtaBuUTb NoaTBepxgeHne cBonx NONHOMOYUN, BbITEKAKOLWUNX
N3 3aKIIO4EHHOIO MU O0roBopa C U3roTtoBnUTENEM (npo,a,aBu,orv\).
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(n. 3 BBeaeH deaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPopmaumna 06 usrotosutene (McnonHuTene, npoaasuye, BAagenble arperatopa)
(B peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o06s3aH O0BECTM A0 CBeAeHMsA noTpebutens
dMpmMeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHMsaluMn, MecTo ee HaxoxAaeHua (agpec) u
pexum ee pabortsl. Mpoaasel, (MCNOAHUTEND) PAa3MELLAET yKa3aHHY0 MHGOPMALLMIO Ha BbiBECKe.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCnonHMTENb, MpoAaBel) - WMHAMBMAYANbHbIA NpeanpUHUMATENb - AO0/KEH
npeaoctaBuTb notpebutento MHGOPMaLUUIO O TrOCYAapPCTBEHHOW pPerMcTpauum v HanmmeHOoBaHWUK
3aperMcTPMpPOBaBLLEro ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH A0BECTU A0 CBeAeHUn NoTpebutena pupmeHHoe HaMMeHOBaHe
(HaumeHoBaHME), mecTo HaxoxaeHus (agpec) U pexum paboTbl YNOJHOMOYEHHOW OpraHusauuu Uau
YNO/THOMOYEHHOIo MHAMBUAYa/IbHOIO NpeanpuHMMaTenA.

(ab3au, BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMO4YeHHasa opraHu3aumsa UAn yrnoJHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpUHMMaTENb
B Cay4vae obpaweHuna notpebutens o06A3aHbl AOBECTM A0 ero ceBefeHuAa MHbopmauuio o cebe u
nsrotosutene (npogasue) (prpmeHHoe HaMmeHoBaHWE (HAMMEHOBaHWE), MECTO HaxoxaeHus (agpec),
pexkum paboTbl, rocyAapCTBEHHbIA PErUCTPALMOHHBIA HOMEpP 3aMnUCK O CO34aHUN HOPUAMYECKOTO ANLLa,
bamuavio, UmMaA, OT4YecTBO (ec/iiM MmeeTcA), roCyLaAaPCTBEHHbIM PEerucTpaLMOoHHbIA HOMEep 3anucu o
rocyapCTBEHHOM perncTpauumn GpuUsnMYecKoro auua B Kayectse MHAMBUAYANbHOIO NpegnpuHumaTens).
YNonHOMOYEHHaa OpraHusauus WUan YNONHOMOYEHHbIN UHAMBUAYANbHBIN NPeanpPUHUMATENb Brpase
[0BEeCcTU 0 cBeaeHuA notpebuteneit ntHdopmaumio o cebe NocpeacTBOM ee pasmeLLeHUs Ha CBOeM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mnsrotosutene
(npopasLe) nocpeacTBOM pasmeLleHMA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetm "UHTepHeT" CCbIIKM HA CTpaHuUy calTa wusrotoButensa (npoaasua) B MHPOPMaLMOHHO-
TeNeKOMMYHUKALUWOHHOWM ceTn "MHTepHeT", coaepKaluyto nHpopmaumio ob nsrotosmtene (npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH [0BECTM A0 CBeAEHMA NoTpebuTenei nHbpopmauuto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HAaMMeEHOBAHWE), MECTO HaxoXKaeHua (agpec),
peXkum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHBIA HOMEP 3anncK O CO34aHUN IPUANYECKOTO ANLaA,
bamununio, Uma, oT4ecTBO (eCiIM MMeeTcA), rocyAapCTBEHHbIM PErncTpaLMoHHbI HOMeEpP 3anucu o
rocyapCTBEHHOM perucTpaumnm GusnYeckoro ML B Ka4ecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKAa3aHHOW WHbopmauuun. Bnagenew arperatopa L0OBOAUT A0
cBegeHus notpebutenet uHpopmaumio o cebe M npoaasBue (McnonHWTene) nocpeacTBoM ee
pa3sMelLeHMA Ha CBOUX calTe M (MaK) cTpaHuLe caliita B MHGOPMALLMOHHO-TENIEKOMMYHWKALMOHHOM CeTh
"NnTepHeT". UHPopmaumio O npogasue (McnonHUTene) Bnagenel, arperatopa BnpaBe A0BecTU A0
cBefeHus notpebutenei nocpeacTBOM pasmelLleHMs Ha CBOWMX caliTe U (Mau) cTpaHuue calita B
MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbIIKK Ha caliT Nnpodasua (McnoaHuTens)
B MUHHOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npopaasel, (McnonHUTENb) 06sA3aH NpPeaoCTaBUTL BAaLeNblLy arperatopa M PasMecTUTb Ha
CBOEM caliTe B WHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WMHTepHeT" (npu ero Hanmuumu)
A0CTOBepHYo MHOopMaUumIo o cebe, yKasaHHYIO B MyHKTe 1.2 HacTosALel cTaTbu. B cayyae, ecam umerotea
M3MeHeHUA B Takol MHbopmaLmm, npoaasel, (McnonHUTenb) obA3aH B TedeHue oaHoro paboyero aHA C
MOMEHTa BHECEHWA B HEe M3MEHEeHMWIn CoobBLMTb BAagenbly arperatopa 06 3TUX U3MEHEHUAX W
pa3smMecTUTb UX Ha CBOEeM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (npu ero
Hannuuu). Bnageneu, arperatopa 06f3aH BHECTM 3TU WM3MEHEHMA B MHPOPMaLMIO O NpoAaBUE
(vcnonHuTene) B TeyeHuMe ogHoro pabouyero AHA, e€CiM pasmelleHMe YKasaHHOW MHbopmaumm
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OCYLIECTBASAGTCA Ha calTe Biadenbla arperatopa U (MnM) ero cTpaHuue caita B MHPOPMALIMOHHO-
TeNeKOMMYHUKAUMOHHOWM ceTh "UHTepHeT".
(n. 1.3 BBegeH PeaepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbIA U3rotoButenem (MCnonHMTenem, npoaaBLOoM),
NnoaseXuT JNLEH3UPOBAHUIO U (MAKN) WUCMONHUTENb MMEET TOoCyAapCTBEHHYIO aKKpeauTauuio, 40
cBeAeHus noTpebutens AonkHa 6biTb AoBedeHa MHPOPMAUMS O BMAE AEATENbHOCTM M3roTOBUTENA
(ncnonHuTens, npopasua), Homepe AULEH3UU U (UAKN) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeaUTaLmMK, CPOoKax AenCTBMUA YKa3aHHbIX IMLLEH3UN U (UKN) CBUAETENbCTBA, a TaKKe MHPopmaums ob
opraHe, BblAaBLLIEM YKa3aHHbIe INLEH3UI0 U (MNKN) CBUAETENbLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmauma, npegycmoTpeHHaa NyHKTamu 1 1 2 HacToAwen cTaTbu, A0NKHA 6bITb AOBeAeHa
[0 cBeAeHua noTpebutenell TaKxe NPU  OCYLLECTBAEHWW TOProB/M, ObITOBOrO M WHbIX BUOOB
obcnykmBaHuMA noTpebuTenein BoO BpeMeHHbIX NOMELLEHUAX, HA APMapKaX, C IOTKOB U B APYIUX CAyYasX,
€C/IM TOProB/iA, 6bITOBOE U UHbIE BUAbI 06CNYKNBaHUA NOTpebuTeneit ocyLLecTBAAIOTCA BHE MOCTOSAHHOIO
MeCTa HaxoxAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycnyrax)

1. N3roToBUTENb (MCNOAHUTEND, NPOAABEL,) 06A3aH CBOEBPEMEHHO NPeAoCTaBAATb NoTpebutento
HeobXxoAMMyl0 M [OCToBepHylo MHbopmMauMilo O ToBapax (pabotax, ycayrax), obecneumsarollyto
BO3MOXHOCTb WX MpaBuAbHOrO Bblbopa. Mo oTAenbHbIM BMAAM ToBapoB (paboT, ycayr) nepevyeHb U
cnocobbl goBeaeHuns MHGopmauMm A0 notpebutena ycrtaHasamsatoTca [MpaBuTenbctBom Poccuitckol
depepauum.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NOpsAAKe A0KHA COAEPHKaTb:

HaMMeHOBaHMe TexXHWYEeCKOro pernameHTa MWAM WMHOE YCTaHOB/JEHHOE 3aKOoHOAATeNbCTBOM
Poccuitckont depepaumm 0 TEXHUUYECKOM pPeryanpoBaHMM U cBuAeTenbCTBylowee ob ob6sa3aTeNbHOM
noATBEPXAEHUU COOTBETCTBMA TOBapa 06o3HaveHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnss 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHWUU
NPOAYKTOB NMUTAHWA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B NpoLecce
W3roTOBAEHMA NPOAYKTOB MUTAaHWUA NULLEBBIX A006aBOK, BMOAOrMYECKM aKTUBHbIX £06aBOK, MHPopMaLmA
O HanuuMM B NPOAYKTax MWUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANODULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/NU COAEpP)KaHMEe YKasaHHbIX OPraHM3MOB B TaKoOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NMULLEBOM LLEHHOCTM, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUSA N XPAHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA roToBbix 61104, Bece
(obbeme), AaTe M MecTe U3rOTOBAEHMA M YNAKOBKM (pacdacoBKM) NPOAYKTOB MUTAHMA, A TaKXKe CBeAEHUA
O NPOTMBOMOKA3aHUAX 1A UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepedyeHb ToBapoB (paborT,
ycnyr), Hopmaums O KOTOPbIX AO/KHA COAEPaTb MPOTUBOMNOKA3AHMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctsom Poccuiickoin depepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHyY B pybaX 1 ycnosusa npuobpeTeHns ToBapos (paboT, ycayr), B TOM 4Mcae Npu oniarte TOBapoB
(pabor, ycnyr) uepes onpeaeneHHoe Bpems Nocne ux nepeaayu (BbiNoNHEHUs, OKasaHUA) noTpebuTento,
NONIHYIO CYMMY, NOANEKALLYIO BbinaTe noTpebutenem, u rpaduk noralieHmnn sTo CYMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IU OH YCTAaHOBJIEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosua asdppeKTMBHOro n 6e3onacHoro UCnonb3oBaHUA ToBapos (paboT, ycayr);
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nHpopmaumio 06 aHepreTnyeckomn apheKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe o
HaNMYMM Takon MHPOpPMaL MM oNpeseNieHO B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 aHeprocbepekeHum
M O NOBbIWEHUN SHEPTETUYECKOM 3DEKTUBHOCTH;

(ab3ay, BBegeH PegepanbHbim 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6Bbl MM CPOK FOAHOCTM TOBapoB (paboT), ycTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaKKe cBeZleHWNs 0 He0BbXoAMMbIX AeUCTBUAX NOTPEbUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHMUM TaKUX AEMUCTBUIN, ecam ToBapbl (paboTbl) No UCTeYeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAOT OMAaCHOCTb ANA XW3HWU, 340POBbA U MMYLLECTBA NOTpebuTens uau
CTaHOBATCA HEMPUrOAHbIMU A1A UCMO/Ib30BAHWUA NO Ha3HAYEHNIo;

agpec (MecTo HaxoxgeHusn), ¢uUpmMeHHoe HaumeHoBaHME (HaMMeHOBaHMe) W3roToBUTENA
(ucnonHuTena, npoaasLa), yNnoJIHOMOYEHHOW OpraHM3aumMm UaM YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMmarTesia, UMnopTepa;
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

MHbopmauuio 06 o06s3aTeNbHOM NOATBEPXKAEHUU COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAlWero 3aKoHa;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaUmIo 0 NpaBMIax NPOAAXKM TOBApOB (BbINOHEHWA PaboT, OKasaHuWs ycayr);

YKa3aHMe Ha KOHKpeTHoe /MuUOo, KoTopoe 6yaeT BbIMOAHATL paboTy (oKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, €C/IN 3TO MMEET 3HaYeHne, UCXoAA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/sib3oBaHue GoHOrpamm Npu oKasaHUM pasBaeKaTesbHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUIA.
(ab3au BBegeH PeaepanbHbiM 3aKoOHOM oT 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblii noTpebutenem ToBap 6bin B YNOTPEBAEHUM WAM B HEM YyCTpaHAACcA
HenoCTaToK (HeaocTaTku), NoTpebutento oMKHa bbiTb NpeaocTaBneHa NHGopmauma ob sTom.

3. UHopmauma, npesycCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbM, A0BOAUTCA OO CBeAeHMUA
notpebuteneit B TEXHUYECKON AOKYMEHTAUMWM, npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMpPOBKOW WMAMU WMHbBIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob o06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeLCTaBAsfeTCA B
nopagke u cnocobamu, KoTopble YCTaHOBJ/IEHbl 3aKoHOZaTenbCTBOM Poccuiickont Pepepauym o
TEXHUYECKOM PETYINPOBAHUK, N BKIIOYAET B CebA CBeAEHMA O HOMEpPE A0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AencTBna n 06 opraHnsaumnm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH o1 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxum pa6OTbI rocyaapcCrBeHHbIX, MYHNUUNNANTbHbIX opraHM3au,m71 TOprosnwy, 6bITOBOrO U UHbIX
B1nA0B O6CI'IY)-KVIBaHVIFI I'IOTpe6MTe/'IEl\;I yCTaHaB/MBaeTCcA No peweHU COOTBETCTBEHHO OpPraHoOB
MCMNOJIHUTEIbHOM BNACTU Cy6'bEKTOB Poccuiickoi tbep,epau,mm M OpraHoOB MECTHOro camoynpassieHunA.

2. Pexnm paboTbl OpraHn3aLmin, OCyLLECTBAAIOWMX AEATENbHOCTb B Chepax TOProsoro, 6bITOBOro U
WHbIX BUAOB 06CNYKMBAHUA NOTpebuTenelt 1 He yKasaHHbIX B NyHKTe 1 HacToAwlei cTaTbW, a TaKKe
WMHAMBMAYANbHbIX NpeanpuHMMaTe e yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npogasua (MCnoaHUTeNa) AoBoAMTCA A0 cBedeHUA noTpebutenein M AoaxeH
COOTBETCTBOBATb YCTaHOBEHHOMY.
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CraTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLUa, Blaje bla arperatopa) 3a
HeHag/exKaluyto MHdopmaumio o Tosape (pabote, ycnyre)
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Echv noTtpebutento He npenocTaBieHa BO3MOMHOCTb He3aMed/IMTENbHO MNOAYYUTb NpuU
3aK/loYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpogaBya
(ncnonHuTens) sosmelleHUA YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKAoYeHUs
[0roBopa, a ec/iv A0roBop 3aK/AOYEH, B Pa3yMHbIi CPOK OTKA3aTbCA OT €ro UCNOIHEHMA M NoTpeboBaTb
BO3BpaTa yrnja4eHHOM 32 TOBap CYMMbl M BO3MELLEHMA APYIMX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e OT UCMONHEHUA fOroBopa NoTpebuTenb 0653aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYTU, eCM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasely, (MCNONHUTENb), HE NPEAOCTaBUBLLMI MOKyMNaTenlo MOAHONM U [AOCTOBEPHOM
MHbopmMaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwlero 3aKoHa, 3a HeaocTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/IEe ero nepeaadn notTpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPopMaLmK.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBuMBLIMIA MNOTPebUTENO HEeAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNofHUTENE), HA OCHOBAHMM KOTOPOW noTpebutenem
6bIN 3aKNOYEH [OroBOP KyMAM-NPoAaxku ([OroBop BO3ME3LHOIO0 OKasaHwWa ycayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTPebUTEeNt0 BCAeACTBUE
npeaocTaBieHnsa emy Takoil MHpopmaL MK,

EcnM vHOe He NpesycCMOTPEHO COralleHMeM MeXAy BAagenblem arperatopa M npoaaBLoOM
(ucnonHuTENnem) WMAM He BbITEKaeT M3 CyWeCTBa OTHOWEHWM MeKAy HWMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOPa, 3aK/OYEHHOro noTpebutenem ¢ NPoAaBLOM (MCNOMHUTENEM) Ha OCHOBAaHWUM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMmM o ToBape (ycnyre) wau  npogasue
(ncnonHuTene), a Tak:Ke 3a cobalogeHue npas noTpebuTeneli, HapyWeHHbIX B pe3y/abTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexKallero Kayectsa MU obmeHa HenpoaoBO/IbLCTBEHHOrO TOBapa
HaZ/1eKallLero Ka4ecTBa Ha aHaI0TMYHbIM TOBap, HECET NpogaBel, (UCNONHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHble NOTpebutento
BC/eACTBME NPEeAOCTaBNEHUS eMy HEAOCTOBEPHOW WAM HenonHon MHbopmauumm o ToBape (ycayre), B
Cnyyae, ecnv Bagenel, arperatopa He U3MmeHaeT MHPopmauuio o ToBape (ycayre), NpefocTaBAEHHYIO
npoAaBLOM (MCMONHMTENEM) W COAEPMKALLYIOCA B MPEANIONKEHWM O 3aKAOYEHWW [0roBopa Kynau-
npoaaxu (4oroBopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTtenb Bnpase NpeabsaBuTb TpeboBaHMe K BAaLe/bly arperaTtopa O BO3BpaTe CyMMbl
Nnpou3BeAeHHON MM NpeaBapuTeNbHOW onnatel ToBapa (ycnyru). Bnagenew arperatopa BO3BpaLLaeT
CYMMY NOJIy4EeHHOM UM NpeaBapuTeIbHOM ONaTbl TOBapa (ycayrn) B TedeHWe AeCaTU KaseHAapHbIX AHel
CO AHA NpeabAsaeHMA noTpebutenem Takoro TpeboBaHMA NPU OL4HOBPEMEHHOM Ha/IMUNUUN CNEAYIOLLMX
yCnoBuit:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTpebutenem BHeceHa npenBapuTenbHas onsaTta Ha
6aHKOBCKWIM CHET Blade/bla arperatopa, He nepeaaH notTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpasua npogasuy (MCNOAHWUTENIO) yBeaoMaeHWe 06 OTKase OT MCMOAHEHMSA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me3AHOro OKasaHMA YCIyr) B CBA3M C HapyLIEeHNEM NPoAaBLOM


consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397EEDBBD149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EF1356131F700E73267B2F46C678EC07950B8CC7397EE8B0DF16B7F7361DBE446266572F82C75681j7q2M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1ED10541E14720E73267B2F46C678EC07950B8CC7397EE8BAD916B7F7361DBE446266572F82C75681j7q2M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397EEEB3D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397EEEB0D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511197C53792E222344C177B310924280C6397EEBBBD149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511197C53792E222344C177B310924280C6397EECB0D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EF1356131F700E73267B2F46C678EC07950B8CC7397EE8B0DC16B7F7361DBE446266572F82C75681j7q2M

(ncnonHuTenem) obasaTenbcTBa Nepenath TOBap (OKas3aTb yCAyry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatel ToBapa (ycnyru)
notpebutenb HanpasBAseT BAagenbly arperatopa MNOATBEP)KAEHME HanpasiaeHua npogasLy
(ncnonHuteno) ysegomneHus o6 OTKase OT MWCMNOJIHEHUA [0roBOpa Kynau-npoaaxku (gorosopa
BO3ME34,HOro OKa3aHWus ycayr).

Echm MHOe He npeayCMOTPEHO YC/IOBMAMM MO/b30BATE/NbCKOrO WAM WMHOTO COrMaleHus
noTpebuTens c BnajenbLem arperatopa, yBegomaeHwe npoAasuy (McnonHuteno) o6 oTkase ot
WCMNONHEHUA L[0r0BOPa KyNau-nNpoaaskM (40OroBopa BO3ME3LHOTO OKa3aHUA ycayr) MoxKeT 6biTb
HanpaBneHo BNage bLy arperatopa, KoTopblii 0653aH HanpPaBWUTb ero NPoAaBLy (MCNoNHUTENO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HAaCTOALLEN CTaTbW, BAajeel, arperaTtopa Bnpase oTkasaTb
notpebutento B BO3BpaTe CyMMbl MpenBapuTenbHOW onsaTthl ToBapa (ycnyrn) npu MNoayvyeHuu oT
npoaasua (MCNONHUTENS) NOATBEPKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblna HanpaB/ieHa BAaLeNbLeM arperatopa notpebuTento 8
TeYeHMe AecATM KasleH4apHbIX AHEN CO AHA NOAyYeHMA BRagenblLem arperaTtopa TpeboBaHUA o Bo3BpaTte
CYMMbl nNpeaBapuTenbHOM onnatbl ToBapa (ycayru). B ciayyae Hecornacusa notpebutensa ¢
npeacTaBfeHHbIMX  BNadeNbLeM arperatopa [AoOKasaTesnbCTBaMWU MPUHATUA noTpebutenem ToBapa
(okasaHus ycnyrv) notpebutenn BnpaBe TpeboBaTb BO3BpaTa CYyMMbl NPOWU3BEAEHHOM UM
npeasapuTenbHOM onaThl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH PenepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHMM Bpeda KWU3HW, 300POBbID WU UMYLLECTBY MOTpebutensa BcneacTsve
HenpenocTaB/ieHUs emy NoJIHOW M AoCToBepHON MHpopmaumm o ToBape (paboTe, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NOpsAAKe, NpesyCcMOTPEHHOM cTaTbel 14 HacToAwero
3aKOHa, B TOM 4uciae MOAHOFO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM Ob6bEKTaM,
HaxogAwWwMmMcs B CO6CTBEHHOCTU (BlageHum) notpebutens.

(n. 3 BBegeH PegepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHW NOTPebUTeNAs O BO3MELLEHUW YObITKOB, MPUYMHEHHbIX
Heao0CTOBEePHOM MM HeaoCTaTOYHO MoAHOM MHpopmauuen o ToBape (pabote, ycayre), HeobxogmMmo
NCXOAMUTb M3 NPesnosioKeHUs 06 OTCYTCTBUM y NOTpebutens cneumasnbHbiX NO3HAHMIA O CBOWCTBAX U
XapaKTepucTnkax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTens (McnosHWUTensA, NpPogaeua, YMNOJHOMOYEHHOMW
OpraHMsauuM WAM YNOJIHOMOYEHHOTO WMHAMBUAYA/NbHOIO NpeAnpuHUMMaTeNs, umnopTepa) 3a
HapyLieHue npas noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe NpaB NoTpebuteneit N3rotoBmTeNb (MCNOAHUTENb, NPOAABEL, YNOAHOMOYEHHas
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIN NpeanpUHUMATENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca MHOe He YCTaHOBAEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHblE noTpebuTento, nognexat
BO3MELLEHMIO B NOJTHON CYMME CBEPX HEYCTOMKM (NeHM), yCTaHOBAEHHOMN 3aKOHOM MW A0rOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

3. Ynnata HeycToWKM (neHW) M BoO3melleHMe Yy6bITKOB He 0cBO6OXKAAT W3roToBUTENA
(vcnonHuTens, npogaeua, yNOAHOMOYEHHYIO OpraHMU3aLuio UM YNOJHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuHUMaTens, MMNOpPTePa) OT UCMOJIHEHWNA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepes
norpebutenem.
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(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuUTeNb (MCNONHUTEND, MPOAaBeL, YNOJHOMOYEHHAsA OpraHn3aumsa Uan yrnoJHOMOYEHHbI
WHAMBUAYANbHbBIA  NpeanpuUHMMaTesb, MMMOPTEP) OCBOOOXKOAEeTcA OT  OTBETCTBEHHOCTM 3a
HencnonHeHne 06A3aTeNbCTB UM 3a HeHaasexkalee MUCNosHeHMe 06A3aTeNbCTB, eCNN AOKaXKeT, YTo
HeucrnonHeHne 06A3aTeNbCTB MAM  UX HEHaZ/exkallee WUCNOSHEHUE MNPOU3OLWIO BCAeACTBUE
HenpPeoaoAMMON CUAbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 peq,. PepgepanbHbiXx 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (MeHu), NpeayCMOTPEHHON 3aKOHOM WU
[OrOBOPOM,  noAsexaT  yAOBNETBOPEHWIO  M3roToBuTenem  (McnonHwutenem,  NpogaBLOM,
yI'IOﬂHOMOl-IeHHOl‘/JI opraHmaaumeﬁ Wan YyNOJTHOMOYEHHbIM UWHAOMBUAYA/IbHBIM TNpeaAnpPUHUMATENEM,
uMmnopTepom) B 406POBOSbHOM NoOpPALKE.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

6. Mpu yposBneTBOpeHWM cyaom TpeboBaHMI MNOTPebuUTens, YCTAaHOBAEHHbIX 33aKOHOM, Cyz,
B3bICKMBAET C W3rotoBMTENA (MCMOMHWUTENs, NpPOAABLA, YMNO/JHOMOYEHHOW OpraHusauun uam
YNO/HOMOYEHHOTO  UHOMBUAYA/NIbHOTO MpeAnpuUHUMATENns, umMmniopTepa) 3a HecobnwogeHve B
[06poBOSILHOM MOpAAKe YAOBNETBOPEHUs TpeboBaHMI noTpebuTtens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOMN CyA,0M B NOMb3Y noTpebutens.

(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6I/ITe}'I‘r'I BbICTYNakoT O6LLI,ECTBEHHbIe O6'be,D,I/IHeHVIFI
I'IOTpGGVITEI'IEVI (MX accoumaumn, COIO3bI) W OpPraHbl MECTHOIo CamoynpaBaeHnAa, NATb4ECAT NPOLEHTOB
CYMMbI B3bICKAaHHOrIo LLITpad)a nepevyncnarTca yKasaHHbIM O6'beAMHeHVIFIM (VIX accoumaumam, COIO3aM)
U OpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpepa, NPUYMHEHHbDIN BCaeacTBUE He0CTaTKOB
ToBapa (pa6oTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBLID WM  MMYLLECTBY NOTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN MHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NOA/IEXKMUT BO3MELLEHUIO B MOJIHOM 06beme.

2. I'IpaBo Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYNHEHHOro BCneacreBne HenoCTaTKOB TOBapa
(paGOTbI, ycner), NPU3HaEeTCA 3a nobbim norepneswmm He3aBUCUMMO OT TOro, COCToAN1 OH B A0T0OBOPHbIX
OTHOWEHNAX C NnpoaaBL oM (MCI'IO/]HMTEIIEM) UNnN HET.

3. Bpea, NpUYMHEHHBIN }KU3HM, 340P0BbI0 UM UMYLLECTBY NOTPEBUTENS, NOANEKUT BO3MELLEHUIO,
€C/u Bpea NPUUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CYK6bl MM CPOKa ro4HOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) AoMKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKObl MM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, AMbo NoTpebuTento
He 6blNa NpefoCcTaBAeHA NOJHAA M AOCTOBEPHAA MHPOPMALUMA O CPOKe CAYKObl AN CPOKE roAHOCTH,
b0 noTpebutens He 6bin NPOUHGOPMMPOBAH O HEOBXOANUMBIX AEWCTBUAX MO UCTEYEHUMN CPOKA CYKObI
WM CPOKa rogHOCTU M BO3MOMKHbIX NOCAEACTBUAX MPU HEBbINOJHEHUN YKa3aHHbIX A4eNCTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUN STUX CPOKOB NPEACTABAAET ONACHOCTb AJ1A KU3HU U 340P0BbA, Bpes,
NOANENKUT BO3MELLEHMIO HE3ABMCUMO OT BPEMEHM Ero NPUYNHEHUA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToAlEero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cayKbbl, Bpea NoANeXUT BOSMELLEHUIO B C/ly4ae ero NPUYMHEeHUA B
TeyeHue AeCcATM NeT CO AHA Nepeaaym Tosapa (paboTbl) NoTpebuTento, a eCan geHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C AaTbl M3roTOB/EHWNA TOBapa (OKOHYAHWUA BbINOHEHUA PaboThl).
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Bpen, NpMUYMHEHHbIN BCeACTBME HEOCTAaTKOB TOBApa, NOANEKUT BO3MELLEHUIO NPOAaBLLOM UK
M3rotoBuTeIeM TOBapa no BbI6opy NoTepnesLlero.

Bpea, NpUYMHEHHbIA BCNeACTBME HeAOCTaTKOB pPaboTbl MAWU yCAyrn, NOANEKUT BO3MELLEHUIO
UCMOJIHUTENIEM.

4. N3roToBuTtenb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, MPUUYNHEHHbIN XU3HW, 34,0P0BbLI0
WA UMyLLECTBY NOTpebuTens B CBA3N C MCNONb30BaHMEM MaTepnanios, 060pya0BaHNA, UHCTPYMEHTOB U
WHbIX CPeacTs, HeobXxoAMMbIX ANA MPOM3BOACTBA TOBAPOB (BbINOMHEHWA PaABOT, OKasaHWA YCayr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHWUYECKMX 3HAHWIA BbIABUTb X 0CObble CBOMCTBA
WIN HET.

5. U3rotoeutenb (McnonHuTenb, npogasel) ocBob0X4aeTca OT OTBETCTBEHHOCTM, ECAN AOKaMKeT,
4TO Bpea NPUUYNHEH BCNeACTBUE HENPEOoA0IMMON CUbI UK HapyLLEHUA NOTPebuTeem yCTaHOBIEHHbIX
npaBu UCNO/Ib30BaHNA, XPaHEHMA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro epeaa

MopanbHbli  Bpea, MPUYMHEHHbIA nNOTpebuTento BCAEACTBME HapyLEHWUs U3roToBUTE/IEM
(ncnonHuTenem, npogasBLOM,  YNOJHOMOYEHHOM  opraHusauumen WAN  YNOJHOMOYEHHbIM
MHAMBMAYAZIbHBIM  NpegnpuHUMaTenem, WMMNopTepomM) npaB noTpebutens, npenycMoTPeHHbIX
3aKOHaMM WM NpaBOBbIMM aKTamu Poccuiickon Pepepauuu, peryivpyowmMmmn oTHoweHus B obsactu
3aWMTbl NpaB NoTpedbuTenei, NoANEKUT KOMNEHCAUMM NPUYMHUTENEM Bpeda NP HanYyMmM ero BUHbI.
Pasmep KomneHcaunm MopanabHOro Bpeaa onpesenserca cy4omM U He 3aBUCUT OT pasMmepa BO3MELLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpPasIbHOro Bpeaa OCyLlwecTBaAeTCA He3aBUCUMO OT BO3MELLEHNA MMYLLLECTBEHHOTIO
Bpeaa N NOHECEHHbIX ﬂOTpe6VITe}'IeM Y6bITKOB.

Cratba 16. Hepgonyctumble ycnosua A0roeopa, ywemasiuwme npasa notpeburens, sanpetbl U
06a3aHHOCTU, Halaraemble Ha NpoAaBsua (McnonHUTens, Bnagaenbla arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycCTMMbIMW YCNOBUSAMW [0rOBOPa, YLWEMAOWMMM MpaBa NoTpebutens, ABaaTCA
YCNI0BWA, KOTOPble HapyLatoT NpaBuaa, YCTAaHOB/EHHbIE MEXAYHAPOAHbIMU 40roBopammn Poccuiickoi
depepaumm, HacToAWMM 3aKOHOM, 3aKOHaMWM M NMPUHMMAEMbIMU B COOTBETCTBUM C HUMM MHbIMM
HOPMaTMBHbBIMM MPABOBbIMM akTamMu Poccuiickoin deaepaunmn, perympyowmmm oTHOLWeEeHKA B 061acTu
3alWMTbl Npas notpebuTenei. Hegonyctumble yCI0BMA O0r0OBOPA, YLeMAsloWwMe npasa notpebutens,
HUYTOXKHbI.

Ecnn BKNOYEHME B AOTOBOP YC/OBUM, YILEMAAOLWMX NpaBa NoTpebuTens, NoBAeKNo NpUYNHEHME
ybbITKOB MOTPEObUTENI0, OHU MNoANeXKaT BO3MELLEHWIO NPOAABLOM (M3roTOBUTENEM, WCMOJSIHUTENEM,
MMMNOPTEPOM, BlaZeNbLiEM arperatopa) B No/IHOM 0bbeme B COOTBETCTBMU CO CTaTben 13 HacToALllero
3aKoHa.

TpeboBaHue noTpebutensa o Bo3mellleHMM YObITKOB NOANENKUT YA0BAETBOPEHMIO B TeYeHUe AecATU
AHel co AHA ero npeabaBAeHUA.

KoHcynbTaHTIAOC: NpumeyaHue.

MonoskeHus ct. 16 (B pea. 3 ot 01.05.2022 N 135-P3), ycTaHaBAMBaOLME NEpPeYEHb HeA0MYyCTUMbIX
YC/IOBUI  [0rOBOpPa, YLEMAAOWMX MpaBa MnoTpebuTena, pacnpoCTPaHAKTCA Ha OTHOLIEHMA,
BO3HUKLUME U3 paHee 3aKII04YEHHbIX A0rOBOPOB.
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2. K HegonycTumbIm YCIOBUAM A,0r0BOPa, YWEMAAOLWMM NpaBa noTpebuTtens, oTHocATCA:

1) ycnoBus, KOTopble NpeAoCTaBASAOT NPoAaBLY (M3roTOBUTEIO, UCMOJIHUTENIO, YITONTHOMOYEHHOM
OpraHM3aunmn UaM ynosHOMOYEHHOMY UHAMBUAYAIbHOMY NpeanpUHMMATENO, MMNOPTEPY, BAaAeNbLy
arperaTopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WCMOJHEHWs 006M3aTeNbCTBa MAM OLHOCTOPOHHEE
MU3MeHeHWe yCoBUiA 0653aTenbCeTBa (NpeameTa, LeHbl, CPOKa M MHbIX COT/IaCOBaHHbIX C NoTpebuTtenem
YCNOBMIA), 32 UCKIIOYEHUEM C/Iy4aeB, €C/IM 3aKOHOM WM MHbIM HOPMATUBHbIM MPABOBbIM aKTOM
Poccuitckont depepaymm npesycmoTpeHa BO3MOXKHOCTb NpesocTaB/eHMA 4OroBOPOM TaKoro Npasa;

2) ycnoBus, KOTOpble OrpaHMYMBalOT NPaBo NOTpebuTena Ha cBob60oaAHbIN BbIBOP TEPPUTOPUANBHOM
NoACYAHOCTU CMOPOB, NPeAYCMOTPEHHbIN NMYHKTOM 2 cTaTbk 17 HacTosAwero 3aKkoHa;

3) ycnoBuAa, KoTopble YCTaHaBAMBAIOT ANA noTpebutens wrtpadHble CaHKUMM UAW  UHble
obA3aHHOCTK, nNpensTcTBylOWME CBOOOAHON peanMs3aunM npaBa, YCTAaHOBAEHHOro cTaTben 32
HacToALLEero 3aKoHa;

4) ycnoBus, KOTOPbIE UCK/IOYAIOT MW OFPaHNYMBAIOT OTBETCTBEHHOCTb NPoAasLUa (M3rotosutens,
WCMOMIHUTENA,  YNOJSIHOMOYEHHOW  OpraHM3aumMmM  WMAM  YNOJHOMOYEHHOTO  WHAMBMAYA/IbHOMO
npeanpuHUMaTens, MmMnopTepa, Bflagenbla arperatopa) 3a HeEWUCNONHEHME WU HeHagnexauee
MCNo/IHEHUe 0653aTeNbCTB NO OCHOBAHUAM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopbie 06yc/10BMBaAOT NpMobpeTeHme 0g4HMX TOBApPOB (paboT, ycayr) obAasaTenbHbIM
npuobpeTeHMem WHbIX ToBapoB (paboT, ycayr), B TOM uucie npenycmaTpuBatoT obasatesbHoe
3aK/Il0YEHME UHbIX LOFOBOPOB, EC/INM MHOE HE MPeayCMOTPEHO 3aKOHOM;

6) YCNoBUA, KOTOpble npeayCcMaTtpmearoT BbINONHEHUE AOO0NMNO/HUTE/IbHbIX pa60T (OKa3aHl/Ie
AONO/THUTE/IbHbIX ycnyr) 3a nnarty 6es nony4yeHunAa cornacma FIOTpe6MTel'I‘iI;

7) ycnoBus, KOTOpble OrPaHWYMBAIOT yCTaHOB/IEHHOe cTaTbelt 16.1 HacToslero 3akoHa nNpaBo
notpebuTtensa Ha BbIbop cnocoba 1 ¢opmbl onnatbl ToBapos (pabor, ycayr);

8) ycnoBus, KoTopble cogepykaT OCHOBaHMA LOCPOYHOro pacTopKeHusa A0roBopa no TpeboBaHuio
npogasua (McnonHWTens, BAafenbLa arperaTopa), He MPeayCMOTPEHHbIe 3aKOHOM WM  WHbIM
HOPMaTMBHbBIM NPaBOBbIM aKTOM Poccuiickon Peaepaumu;

9) ycnoBwma, KOTOPbIe YMEHbLLAIOT pasmep 3aKOHHOW HEYCTOMKMY;

10) ycnoBuA, KoTopble OrpaHMYMBalOT MpPaBo Bbibopa BuAa TpeboBaHWUI, MNPeayCMOTPEHHbIX
nyHKTOM 1 cTatbk 18 1 nyHKTOM 1 cTaTbk 29 HacToAlero 3akoHa, KoTopble MOTyT BbiTb NpeabABAEHbI
npoaasuy (M3roToBUTENO, WMCMNONHUTEND, YNONHOMOYEHHOM OpraHM3auuMu WAUM YNOJAHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpuHUMaTENto, MMNopTepy) NpuW NpoJake TOBapOB (BbINOAHEHMM paborT,
OKasaHUU yCAyr) HeHagexKallero KauecTsa;

11) ycnoBus, KoTopble YyCTaHaBAMBalOT 06a3aTeNbHbI AocyaebHbli NopAanoK PAcCMOTPEHMUSA
CMOpPOB, ECN TaKOW NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpE6MTeJ'IF| 06A3aHHOCTL MO AOKa3blBaHUIO
onpeageneHHbIX O6CTOFITe}'IbCTB, 6p6Mﬂ AO0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/10KEHO Ha I'IOTpE6VITeJ'Iﬂ;

13) ycnoeus, KOTopble OrpaHMYMBaloOT NOTpebuUTeNn B cpeacTBax M cnocobax 3almTbl HAPYLLEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT ya0B/eTBopeHMe TpeboBaHUt noTpebuTteneit B OTHOLWEHMM TOBapOB
(pabor, ycayr) ¢ HegocTaTKaMn B 3aBUCUMOCTb OT YC/IOBUI, HE CBA3aHHbIX C HEAOCTaTKaMW TOBapOB
(pabor, ycnyr);
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15) uHble ycnoBuA, HapyllalollMe NpaBuaa, YCTAHOBNAEHHblE MeXAyHapoAHbIMM [A0roBopamm
Poccuiickoint Pepepaunm, HacToAWMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
MHbIMW HOPMATMBHbIMM MPaBOBbIMKU akTamun Poccuiickoit Peagepaunm, peryampyowmmm oTHOLWEHUSA B
obnacTu 3aWmTbl NpaB notTpebutenei.

3. Mpogasey, (MCNosHWUTENb, Bnafenel, arperatopa) He BrpaBe OTKa3biBaTb B 3aK/OYEHUM,
WCMNOJIHEHUU A0roBOpa, HanpaBAeHHOro Ha NpuobpeTeHne ogHUX TOBapoB (paboT, ycayr), No NpuynHe
OTKasza noTtpebutena B nNpuobBpPeTeHMM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIEe
notpebutenio BcAeACTBME HapylleHUs ero npaBa Ha cBo6oAHbI Bblbop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLIOM (MCNONHUTENEM, Blafe/IbLEeM arperatopa) B NoJiIHom obbeme.

3anpeulaeTca yaosnetTsopeHune TpeboBaHuii noTpebuTeneil B OTHOWEHUN TOBapoB (paboT, ycayr) ¢
HeOoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HEAOCTaTKamMu ToBapoB (pabor,

ycayr).

3anpewaeTca OTKas B 3aK/OYEHUM JOroBOpa M BO BHECEHWMM W3MEHEHWI B L0rOBOP B C/yyae
NpPaBOMEPHOro YKasaHuA noTpebutenem Ha HeLoMyCcTMMble YC/OBMA AOrOBOpPa, yWemMAlowme npaea
notpebuTens, B LENsSX UCKAOYEHMA TaKMX ycnoBuit. Mpu npegbsasaeHun notpebutenem tpebosaHma 06
WCK/IIOYEHUN M3 [L0roBOpa HEeAOMYCTMMBbIX YC/IOBMIA O0rOBOPA, YLIEMASOWMX NpaBa noTpebutens,
YKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TEYEHME AECATU SHEW CO AHA ero NpeabsBAeHus C
06s3aTe/IbHbIM M3BeLLeHNeM NOTPpebuTeNs 0 pesyibTaTax PacCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLLleHnn No CyLecTBy yKasaHHOro TpeboBaHus.

I'Ipo,u,aBeu, (MCFIOI'IHMTeI'Ib, Bnagene arperaTopa) He Bnpase 6es nony4yeHuA cornacuma I'IOTpE6I/ITe.ﬂ’r'I
BbINO/IHATb OOMNOJ/IHUTE/IbHbIE pa6OTbI (OKa3bIBaTb AOMNOJIHNTENIbHbIE ycnyrm) 3a nnaarty. r|0Tpe6MTenb
BrnpaBe OTKa3aTbCA OT OMJ1aTbl TAKUX pa60T (ycnyr), a €C/iIn OHWU onia4eHbl, Bnpase ﬂOTpE6OBaTb oT
npoaasua (VICI'IOJ'IHVITEI]H, Bnagenoua arperaTopa) BO3BpaTa YI'IJ'Ia‘-IEHHOﬁ CyMMbl.

Cornacve noTpebutens Ha BbIMOJAHEHWE AOMOJHUTE/bHLIX PAboT (OKasaHWe AOMOSHUTENbHbIX
ycayr) 3a nnaTy opopmaseTcs NpoAaBuom (McnonHWUTeNem, BRageNbLem arperatopa) B NMCbMEHHOM
dopme, ecam MHOe He NpeaycMOTPeHO 3aKoHOM. 065A3aHHOCTb A0Ka3aTb Ha/MYMe TaKoro COracus Uan
0b6CcTOATENbCTBA, B CWMAY KOTOPOrO TaKoe coriacue He TpebyeTcA, Bo3naraetca Ha nNpoaasua
(vcnonHuTens, Bnagensua arperaTopa).

4. Mpopasel, (UCNoNHMTeNb, BRadenel, arperatopa) He BNpaBe OTKasbiBaTb NoTpebuTtento B
3aKNOYEHMU, UCMOAHEHUN, U3MEHEHUN UKW PACTOPXKEHUKN A0roBopa ¢ NoTpebuTenem B CBA3N C OTKA30M
notpebutena nNpenocTaBUTb MepPCOHaNbHble AaHHble, 33 UCKAIOYEHUEeM c/lydyaeB, ecin 0653aHHOCTb
npeaocTaBAeHNA TaKMX AaHHbIX NpedycMoTpeHa 3akoHodaTenbctsom Poccuiickolt Pepepauum mam
HenocpeAcTBEeHHO CBA3aHa C UCNOIHEHUEM A0roBopa ¢ notpeburenem.

Mpu npegbasneHnmn notpebutenem TpeboBaHMA O NpesoCcTaBAEHUM MHGOPMALMM O KOHKPETHbIX
NPUYMHAX W MNPABOBbIX OCHOBAHMUAX, ONPEAEeNAOWMUX HEBO3MOMKHOCTb 3aKNHOUYEHUA, WCMNOJHEHUSA,
N3MEHEHUA UK PaCcTOP)KeHUn Aorosopa 6e3 nNpeaocTaBieHna NepcoHanbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B Tom unucne B GOpMe 3SNEKTPOHHOIO AOKYMEHTa) npojgasel, (McnosHWTeNb, BRagenel,
arperatopa) AO0/KEH NPeAOCTaBUTb TaKylo MHGOPMAaLMIO B TeYEHWE CeMM AHEN CO AHA NpeabABNeHUA
YKasaHHoro TpeboBaHus.

MpoaaseLl, (MCNoAHWUTENb, BNajenel, arperatopa) npeaocTasnseT nHdopmaumio notpebutento B
Ton dopme, B KOTOPOW NpeabAsneHo TpeboBaHMe NoTpebutena o npeaocTaBnaeHUn nHdopmauum o
KOHKPETHbIX NPWYMHAX WM NPaABOBbIX OCHOBAHWAX, OMNPeAeNAloWMX HEBO3MOXKHOCTb 3aKaloyYeHus,
NCMOMIHEHUA, U3MEHEHMA WM PacTOpPeHMA aorosopa 6e3 npeaocTaBneHMA NepPCoHasbHbIX AAHHbIX,
€C/IN MHOE He YKa3aHOo B 3TOM TpeboBaHMUMK.

Mpu npegbasneHnmn notpebutenem TpeboBaHMA O NpeaoCTaBAEHUM MHOOPMALIMM O KOHKPETHbIX
NPUYMHAX W MNPABOBbIX OCHOBAHMAX, ONPeAEeNAOWMUX HEBO3MOMKHOCTb 3aKNKOUYEHUA, WCNONHEHUN,



MU3MEHEHMA NN pacTopXKeHus aorosopa 6e3 npeaocTaBAeHNs NEePCOHaNbHbIX AaHHbIX, B YCTHON Gpopme
Takasa uHdopmauma gomKkHa bbITb NpeaocTaBneHa He3aMeaA/ITENbHO.

Cratba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpoaaxKe ToBapoB (BbINoAHEeHUN paboT, OKasaHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopaseu, (McnonHUTENb, BNagenew, arperatopa B C/ly4ae UCNnoib30BaHMA B CBOEN AeATeNbHOCTU
Ha/NIMYHbIX pacyeToB c noTpebuTtenem) obsa3aH obecneymTb BO3MOXKHOCTb ONaThl TOoBapos (paboT, ycayr)
nyTem Mcnosib3oBaHNA HaAUWMOHA/IbHbIX MAaTeXHbIX MHCTPYMEHTOB, a TaKXe Ha/IM4HbIX pacyeToB No
BbI6OpPY NoTpebuTens.

(B peq,. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTL 0becneymTb BO3MOMKHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ Mcrnonb3oBaHUEM
HAUMOHA/IbHbIX MNATEXHbIX WHCTPYMEHTOB B PaMKax HaLMOHA/IbHON CUCTEMbl MJATEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpogaBua (MCNonHWUTENA, Bnafesnbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbiNOAHEHWUA pPaboT, oKasaHMA ycayr) 3a NpeawecTBYOWNM KaneHgapHbIn rog,
npesblWaeT ABa4LaTb MUAINOHOB pybaei.
(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycyr) HaxoAuTcA B MecTe, rae He NpeaoCcTaBAAoTCa YCAyru
AOCTyNa K MOABUMXKHOW paauoTenedoHHOW CBA3M U (MNM) cpencTBaMm KOMNEKTMBHOIO Ao0cCTyna K
MHPOPMaALMOHHO-TENIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", npoaasel, (MCNoHMUTEeNb) ocBObOXKAaeTcA
oT o6s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb ONiaTbl ToBapoB (paboT, ycayr) c
MCNO/b30BaHNEM HaLMOHabHbIX NAaTeXHbIX MHCTPYMEHTOB.

MpoaaBsel, ocBoboxaaerca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb ONIaTbl TOBApPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MNIATEXHbIX WHCTPYMEHTOB B TOProBOM Ob6beKTe, BblpydKa oOT
peanusaunmn ToBapoB B KOTOPOM COCTaBAAET mMeHee NATU MWAMOHOB pybneit 3a npepllecTByOLWMiA
KaneHaapHbIl roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAUTbLCA NoTpebuTenem B COOTBETCTBUMM C
YKasaHWeM npojaBua (McnosHMTeNnsa) nytem pacyetoB uyepes Cy6bHEKTOB HALMOHA/NbHOM MAaTeXKHOM
CUCTEMbI, OCYWECTBAAIOWMX OKasaHWe NAATeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Peasepaumm O HaUMOHANLHOM MNATEKHOM CUCTEME, €eC/IM MHOEe He YCTAHOBNEHO
beaepanbHbIMM 3aKOHAMU UM UHBIMW HOPMATUBHbBIMM MPABOBLIMK akTaMu Poccuiickont degepaumn.

3. MNpw onnate ToBapoB (pPaboT, ycAyr) HaNMYHbIMU AEHEXKHbIMU CPeacTBamM 06A3aTenbCcTBa
notpebutena nepeg npoAaBuUOM (McrnonHMUTENem) no onnate ToBapoB (paboT, ycnyr) cumtatoTca
NCMONHEHHbIMW B pasmepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HANNYHbIX AEHEXKHbIX
cpeacte npogasBuy (McnonHuTento) AnMb6o nnaTexXHomy areHTy (cybareHTy), OCyLLECTBASIOLLEMY
AeATeNbHOCTb NO NpuemMy naatexen GUsmueckmx nuu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa NpeaocTaBaAaeMbix NOTREBUTENEM HANIMYHDBIX
[AEeHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOro cyeTa o6s3aTenbCcTBa NoTpebuTenn nepes nNpoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTAOTCA UCMONAHEHHBIMU B pa3mepe BHECEHHbIX
[AEHEXHbIX CPeAcTB C MOMEHTA BHECEHMA NOTPebuTeNeM HaNUYHbIX AEHEXHbIX CPeacTB KpeguTHOM
opraHusaunmn anbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCylecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickont ®egepalmn 0 HauMoHaAbHOM NAATEXKHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) NyTem NepeBona AeHEXKHbIX CPeACcTB B PaMKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 06s3aTeNbCTBa NoTpebuTena nepes nNpPoAaBUOM (McnoAHUTenem) no
onnaTte ToBapoB (paboT, ycnayr) cYMTalOTCA MCNONHEHHbIMU B CYMMeE, YKa3aHHOM B PacnopaKeHUU o
nepeBoAe AeHeXHblX CpPeacTB, C MOMEHTa MNOATBEP)KAEHWA €ro WCNosHeHuAa obcny:KuBatoLei
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noTpebuTens KpeaAnTHOM opraHM3aLmei.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLLIEHMM 0AHOr0 BMAa TOBapoB (paboT, ycayr) pasanyHblie LieHbl B 3aBUCMMOCTU OT cnocoba ux onnatbl
NnocpeACTBOM Ha/IMUYHbIX PAacYeTOB UM B pamMKax NpumeHaembix Gopm 6e3HaIMUHbIX PacyeTos.

5. Mpopasel, (MCNOMHWUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy NoTpebutens ybbITKu,
BbI3BaHHble HapyLlleHnem TpeboBaHMN NyHKTa 1 HacToswWwen cTaTby.

Cratba 17. CyaebHana 3awmta npas notpebureneit

1. 3awmTa npas NnoTpebuTenel ocyLLecTBAAETCA CYyA0M.

3awmTta npaB  notpebuteneit  ycayr, OKasbiBaemMblX  (PUHAHCOBLIMM  OPraHU3aLMAMM,
OpraHU3yoLWMMM B3aMMOLENCTBUE C YNOTHOMOYEHHbIM MO NpaBam noTpebutenein GpuUHaHCOBbIX yCyr B
cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM "O6 ynosHOMOYEeHHOM Mo NpaBam notpebuteneit PUHaHCOBbLIX
ycayr", ocyLecTBAseTca ¢ 0CObeHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au, BBegeH deaepanbHbim 3aKkoHOM oT 04.06.2018 N 133-d3)

2. cku o 3awmTe npas notpebutenein moryT 6biTb NpeabaB/ieHbl MO BbIBOPY UCTLLA B CYZ MO MECTY:

HaXoXgeHunAa opraHnsauunn, a eCim OTBETYUKOM ABNAETCA VIH,CI,VIBM,CI,ya}'IbeIl)‘I npegnpuHMMMmaTtesnb, -
€ro XXuTtenbcCrBa,;

KUTEenbCrBa Nnn I'IpEﬁbIBaHVIFl ncTua,
3aKNIIOYEHUNA NN UCNONTHEHNA O0roBopa.

EcnM MCK K opraHuM3auumu BbITEKaeT U3 AeATeNbHOCTU ee dMAMana UAM NpencTaBUTENbCTBA, OH
MOMeT BbITb MpeabAB/EH B Cy4 N0 MeCTy HaxoXaeHus ee duavana MAn npeacraBUTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble UCTUbI MO WMCKaM, CBA3AHHbIM C HapyweHMemM npaB noTpebuTenei,
0cBobOXKAAOTCA OT ynAaThl rOCYAapCTBEHHOM MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/EN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6Hapy>KeHNU B TOBape HeAO0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cnydae obHapyKeHWA B TOBape HeL0CTaTKOB, EC/IN OHM He BblM OroBOPEHb!
npoAasuom, No CBoemMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOWM e MapKU (3TUX Ke moaenu u (Mnm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKu (Moaenn, apTMKyna) C COOTBETCTBYHOLWMM
nepepacyeTom NOKYNHOW LieHbl;

HOTpe6OBaTb COpPa3MepHOro ymeHbleHua I'IOKyI'IHOﬁ LE€HbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e3BO3Me3,CI,HOFO YCTpaHEHNA HEeOOCTATKOB TOBapa WU
BO3MeELLEHNA PacXoa408B Ha UX UCNpaBaeHne I'IOTpE6MTe}'IEM UIN TPETbUM NTNLLOM,
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OTKa3aTbCA OT MCMONHEHMA [0roBopa Kynau-npoaa)ku u notpebosaTb BO3BPaTa yniaavyeHHON 3a
ToBap cymmbl. Mo Tpe6oBaHMIO NPOAaBLA U 33 ero cyeT notpebuTend A0MKEH BO3BPaTUTb TOBap C
HeaocTaTKaMMU.

Mpu aTom noTpebutenb BNpase NOTPeHbOBaTb TAKMKE MNOJIHOTO BO3MELLEHMA YObITKOB, MPUYNHEHHbIX
eMy BCNeACTBME MNPOLAKM TOBapa HEeHag/eXkallero KadvectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOALWMM 3aKOHOM A/A YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOWEHWW TEXHUYECKM CNOXKHOIO ToBapa noTpebuTenb B ciayyae OOHApPYKEHUA B Hem
HeJO0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOpPa KyMaM-NpoAaxku u notpebosaTb BO3BpaTa
yn/iiayeHHOWM 3a TaKoM TOBap CyMMbl IMOO NpeabaBUTbL TpeboBaHMe 0 ero 3ameHe Ha TOBAp 3TOM e MapKu
(mopenu, apTuKyna) UaM Ha TakoW »Ke TOBap APYroi mapku (Moaenu, apTMKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LeHbl B Te4eHMEe NATHALLUATM AHEM cO AHA nepefayvym NoTpebuTento Takoro
ToBapa. Mo NcTeyeHnn 3TOro CpoKa yKasaHHble TpeboBaHWA NOANEKAT YAOBJETBOPEHUIO B O4HOM U3
cleayroLmx cyYaes:

0b6HapyKeHue CyLecTBEHHOro HeA0CTaTKa ToBapa;
HapyLeHMe YCTaHOB/IEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHUA HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOJ/Ib30OBAHMA TOBAapPa B TeYeHUe Kaxgoro roga FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH 6onee yem TpnauaTb AHEﬁ Bcneancrene HEOAHOKPATHOrNo yCTpaHEHUA €ero pPas/indHbIX
HeOOCTaTKOB.

MepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB YyTBepkaaetca [lpaBuTenbcTBOM Poccuiickol
depepauum.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabaABAAlOTCA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOM OpraHM3auMm WAM  YNOAHOMOYEHHOMY UWHAMBUAYA/NbHOMY
npeanpuHUMaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutensb BNpase NpeabABUTL TPEOOBaAHMA, yKa3aHHble B ab3aL,ax BTOPOM W MATOM NyHKTa 1
HacToAWwen cTaTbW, W3rOTOBMTENO, YMNOAHOMOYEHHOW OpPraHM3auMnu WAM  YNONHOMOYEHHOMY
UHAMBUAYANBHOMY NpeAnpuUHMMaTENO, UMNOPTEpY.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbasneHuna 3TUx TpeboBaHWii NoTpebuTeNb BNpaBe BO3BPaTUTb M3rOTOBUTENIO WM
MMMopTEPY TOBAp HEHaZ/1eXKalllero Kayectea U notpeboBaTb BO3BPaTa yNaayeHHOoM 3a HEro Cymmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MAM TOBApPHOrO 4Yeka AMB6O WMHOro AOKYMEHTa,
yaocTtoBepalowmx $akT M ycnoBMA MOKYMNKUM ToBapa, He SBAAETCA OCHOBaHWEM AN OTKasa B
YA0BNETBOPEHMM ero TpeboBaHNi.

Mpogasew  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHU3auMa  WAM  YNOAHOMOYEHHbIN
WMHAMBMAYANbHbIA NpeanpuHMMaTEb, UMMNOPTEP 06A3aHbl MPUHATL TOBApP HEHaZ eXKallero KayecTsa y
notpebutens u B caydae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuymMHax BO3HWMKHOBEHMA HeAOCTAaTKOB TOBapa npojasel, (M3FOTOBMTel1b),
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YNOJIHOMOYEHHAA OpraHn3aLma AN YNOJIHOMOYEHHbIA MHAMBUAYANbHbIM NPeAnpPUHUMATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CYET. DKCMepTM3a ToBapa NPOBOAMTCA B CPOKMW,
YyCTaHOBAEHHble cTaTtbAmM 20, 21 n 22 HacToAwero 3akoHa 4N1A yAO0BAETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHui noTpebuTena. NoTpebutenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bI TOBAPA
M B CAy4yae Hecornacusa C ee pesy/bTaTaMuM OCMOPUTb 3aK/IOYEHME TAKOM 3KcnepTusbl B cygebHom
nopazke.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HeAOCTaTKU BO3HUKAW BCaeacTBUe
06CTOATENLCTB, 338 KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NoTpebutenb 06s3aH BO3MECTUTb
npoaasLy (M3roToBUTENI0), YNONHOMOYEHHOM OpraHn3aumMm Uan ynoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeAnpuUHUMaTENo, MMNOPTEPY PACXoAbl Ha MPOBELEHME 3IKCNEepTU3bl, A TaKXKe CBA3aHHble C ee
npoBeAeHNEM PACXObl Ha XPaHEHWE U TPAHCNMOPTUPOBKY TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasely (M3roToBUTENDb), YMNONHOMOYEHHAA OPraHM3aLMA WAW  YNOJIHOMOYEHHbI
WHAMBUAYANbHbLIM NpeanpuHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeJOCTaTKM TOoBapa, Ha KOTOpbIA He
YCTQHOB/IEH FApPaHTUIHbIN CPOK, eC/iM NoTpebuTeNb AOKaXKeT, YTO OHWM BO3HWUKAM A0 Nepefayu ToBapa
NnoTPebUTENIO AN MO NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpPraHn3aLLma UAM YNoJHOMOYEHHbIM MHAWBUAYA/bHbI NPpeaAnpPUHUMATENb, UMNOPTEP
OTBeYaeT 3a HefOoCTaTKM TOBapa, €CM He AOKAXKeT, YTO OHW BO3HMKAM Mocne nepesaayn ToBapa
notpebutento BcreacTBME HapyleHWs noTpebuTenem nNpaBUA  WUCMNO/b30BAaHWUA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX UL, UAN HENPEOAOJMMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. loctaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6osiee NATU KUAOrpaMmmoB 415 PEMOHTA,
YLLEHKW, 3ameHbl U (MK) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Npogasua
(v3roToBUTENS,  YNONHOMOYEHHOW  OpPraHM3auUMM  WAM  YNOJHOMOYEHHOTO  UHAWBUAYANBHOMO
npeanpuHUmaTens, MMnopTepa). B cnyyae HencnonHeHMA AaHHOW 0653aHHOCTH, @ TaKKe NPU OTCYTCTBUM
npoaasua (M3roToBUTENS, YNOJHOMOYEHHOW OpraHM3auMu UAM YNOJNHOMOYEHHOTO MHANBUAYANBHOMO
npeanpuHUmaTens, MMmNopTepa) B MeCTe HaxoXKAeHUs noTtpebuTens poctaBka M (uau) BO3BpaT
YKa3aHHbIX TOBApPOB MOIyT OCYLECTBAATbCA noTpebuTtenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAsA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIM  WMHAMBUAYANbHbLIN  NpeanpUHUMATEND,
nmnopTep) 06s3aH BO3MECTUTb NOTPebUTeNto pacxodbl, CBA3aHHbIE C AOCTaBKOM U (M1M) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaAeHUA NoTpebutenem TpeboBaHM B OTHOLLIEHUMN HEA,0CTaTKOB TOBApa

1. NotpebuTenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoJaBuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WAM YNOJAHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeanpUHUMATEN0, UMMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CNM OHU
06HapyKeHbl B TeYeHMe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHNN TOBApPOB, Ha KOTOPblE rapaHTUIHbIE CPOKM MAU CPOKM FOAHOCTM HE YCTaHOB/EHDI,
notpebutenb Bnpase NpPeabABUTb yKasaHHble TpeboBaHWA, €CAN HeAOoCTaTKM TOBapoB O6HapyXeHbl B
pasyMHbIiA CPOK, HO B Npeaenax AByX NeT co AHA nepegayn nx notpebutento, ecam 6onee anmTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W11 AO0TOBOPOM.

(n. 18 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. MapaHTUIHbIA CPOK TOBApa, a TaKXe CPOK ero cnyxbbl ncumcnaeTca co AHA nepenayun Toeapa
notpebutento, ecam WHOe He npeaycMOTpeHO JorosBopom. Ecav geHb nepefaym  yCTaHOBUTL
HEBO3MOXHO, 3TU CPOKMU MCYUCAALOTCA CO AHA U3rOTOBJEHWUA TOBapa.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (0byBM, odexabl M MPOYMX) ITU CPOKU WUCYUCAAIOTCA C MOMEHTA
HACTYN/IeHNA COOTBETCTBYHIOLLEro CE30Ha, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektamn Poccuiickont dPegepaunm mUcXxods M3 KAMMATUMYECKMX YCNOBUIM MeCTa HaxoXAeHua
notpebutenen.

Mpu npoaaxke ToBapoB No obpasLam, MO MoYTe, a TAKKe B C/Iy4anX, €C/IM MOMEHT 3aK/toYeHUSA
[OroBopa Kynauv-npofaxkM U MOMEHT nepefayn ToBapa MNOTpebuTento He COBMAAAOT, 3TU CPOKM
WCYUCAAIOTCA CO [HA [OCTaBKM ToBapa noTtpebutento. Ecav notpebutenb AveH BO3MOXKHOCTM
MCMO/Ib30BaTb TOBAp BCAEACTBME OOCTOATE/NIbCTB, 3aBMCAWMX OT NpofasBua (B 4YacTHOCTM, TOBap
HY)KAeTcA B CreuuasbHOM YCTAHOBKE, MOAKMOYEHUM MAM cOOpKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTPAaHEHWs NPOoAABLOM Takux obcToATenbCTB. Ecan geHb J0CTaBKy,
YCTQHOBKW, NOAK/OYEHMA, COOPKM TOBapa, YCTPAHEHWA 3aBUCALLMX OT MNpoAaBLa ObBCTOATENbCTB,
BC/IEACTBME KOTOPbLIX MOTPEOUTE/Ib HE MOMKET MCMO/Ab30BaTb TOBAp MO HA3HAYEHWIO, OMpPeaenuTb
HEBO3MOXKHO, 3TU CPOKM UCUUCAAIOTCA CO AHA 3aKN0YEHMA LOrOBOPaA KYMAN-MPOSAKM.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTH TOBapa onpegenaeTca nepnoaom, ncyncnaembim Co AHA U3roTtoBaEHNA TOBaApa, B
Te4YeHne KOTOoporo OH npurogeH K WUCNnosib30BaHWUIO, UAN ﬂ,aTOﬁ, A0 HactynneHuA KOTOpOﬁ TOBap
npurogeH K nCnosib3oBaHUIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM TOBapa AO/KHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTM ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMNJIEKTYHOWMNE n3genna n CoCtaBHble 4actu
OCHOBHOrO TOBapa. rapaHTMﬁHbIe CPOKU Ha KOMNAEKTywmne n3gennma n CoCtaBHble 4YaCtn NCHUCTAKOTCA
B TOM XXe nopAagkKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIHbIE CPOKM HA KOMMEKTYHIOLLME U3EeNA U COCTaBHbIE YacTU TOBAPa CYMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jenne, ec/iv MHOE He YyCTaHOB/IEHO A0roBOpPOM. B ciyyae, eciv Ha
KOMMN/IEKTYIOLLEE U3AEAME M COCTaBHYIO 4acTb TOBapa B A0rOBOPE YCTAHOBAEH rapaHTUIHbLIA CPOK
MEHbLLEN NPoAONKUTENBHOCTM, YEM FAaPaHTUIHBIIA CPOK Ha OCHOBHOE M3genue, noTpebutens Bnpase
npeabaBnUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOWEro U34enns M COCTaBHOM 4acTu
TOBapa, Npu UX OBHAPYXEHMUMU B TeUYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE W34eNive, ec/iM MHOoe He
npeaycMOTPEHO 40rOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMmnneKTylowee nsaenne yCTaHOBAEH rapaHTUNHBIN CPOK 60bLIE NPOAOIKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTe b BNpase NpeabaBuTb TpeboBaHMA B OTHOLWEHUN
HeO0CTaTKOB TOBapa NpW YCNOBUK, YTO HEAO0CTAaTKM KOMMAEKTYIOWEro ngenna obHapyKeHbl B TeYeHue
rapaHTUHOIO CPOKa Ha 3TO M3AeniMe, He3aBUCMMO OT MUCTEYEHUA rapaHTUMHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKM, yKa3aHHble B HacToALILel cTaTbe, A0BOAATCA 10 CBeAeHMA NoTpebutena 8 HGopmaLumn o
ToBape, NpeAocTaBaAAemMoi NoTpebuTento B COOTBETCTBMM CO cTaThel 10 HacToAlero 3akoHa.

5. B cnyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa o6HapyKeHbl NoTpebuTenem No UCTeYeHMM rapaHTUMHOrO CPOKa, HO B Npedenax
ABYX NeT, noTpebutensb BNpase NpeabaBMTb NPoAasLy (M3roToBMTeNto) TpeboBaHMsA, NpeayCcMOTPEeHHbIE
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cTaTbeit 18 HacToAlLero 3akoHa, eciM AOKaXKeT, UTO HeAoCTaTKM ToBapa BO3HMKAW A0 ero nepenayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM [0 STOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTesnb BNpase NpeabaBUTb
n3rotoBuTeMto  (ynosNHOMOYEHHOM  OpraHusauuMM WAM  YNOJHOMOYEHHOMY  MHAMBUAYyaNbHOMY
npegnpuHUmaTento, uMmnopTepy) TpeboBaHMe 0 6e3B03ME3LHOM YCTPAHEHUW TaKUX HELOCTATKOB, EC/U
OOKAXKeT, YTO OHM BO3HMKAM 4,0 Nepesaym ToBapa NOTpebuTento Uam no npudmnHam, BO3HMUKLLIMM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHue MoxKeT bbiTb NpeabABAEHO, €C/IM HEAOCTAaTKM TOBapa 06HapyKeHbl No
UCTEeYEHUN ABYX NET CO AHA Nepeaaym ToBapa notpebuTento, B TeHeHMe YCTaHOB/IEHHOIO Ha TOBAp CPOKa
Cny*Kbbl MM B TeYEHUE OECATU NIeT CO AHA nepesaym ToBapa NOTpebuTento B cayvyae HeyCTaHOBNEHUA
Cpoka cnybbl. Ecnm ykasaHHoe TpeboBaHWe He y0BNETBOPEHO B TEUEHUE ABaALATU AHEN CO AHA ero
npeabaABieHUA noTpedbuTenem nuam obHapykKeHHbIM UM HeL0CTaTOK TOBapa ABAAETCA HeYyCTPaHUMBbIM,
noTpebuTenb No ceoemy BbibOpy BrpaBe NPeabABUTbL U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHM3auuu
WAN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpUHUMaTENo, UMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIEe
nyHKTOM 3 cTatbu 18 HactosAwero 3akoHa TpeboBaHMA WAM BO3BPATMUTbL TOBApP M3rOTOBUTESHO
(ynonHomMoueHHOlM opraHuMsauyu MAU YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NpPeAnpUHUMATENIO,
nmnopTepy) 1 noTpeboBaTb BO3BPATa YNNa4yeHHOW AEHEKHON CyMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotoButenem (NpogaBLOM, YNOJHOMOYEHHOM
opraHusauuei Man ynosiHOMOYEeHHbIM MHAUBUAYA/IbHbIM NPeanpPUHMMaTEIeM, UMMOPTEPOM)
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHWNA HeAOCTAaTKOB TOBapa HE onpeaesieH B NMUCbMEHHOM cboprv\e cornawieHmnem
CTOPOH, 3T HEeOOCTaTKU OO0J1XKHbI 6bITb YCTPAHEHblI MU3roToBUTENIEM (ﬂpOAaBLI,OM, ynOI'IHOMO‘-IEHHOﬁ
opraHmaaumeVl nanm  ynoaHOMOYEHHbIM  UMHOUBUAYAJZIbHbBIM  NpeanpuHUMmaTenem, VIMI'IOpTepOM)
Heé3ameanTesibHO, TO eCTb B MWHUMANbHbIN CpPOK, 06bEKTUBHO HeOGXOAMMbe/‘I Aana nx yctpaHeHuAa C
y4yeTom 06blyHO npumeHAaemoro cnocoba. CpOK YCTPpaHEHNA HEOO0CTAaTKOB TOBApPa, OI'IpeAefIFlEMbe/‘I B
NUCbMEHHOM d)opme cornaweHnem CTOpoH, He MOXKEeT NpeBbiWwaTb COPOK NATb ,D,Heﬁ.

B cnyyae, ecnm BO Bpems ycTpaHeHMA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpefesieHHbI CornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOYMTb COrNalleHne o
HOBOM CpOKe YyCTpaHeHWA HeAOoCTaTKoB, ToBapa. MpyK 3TOM OTCyTCTBME HEOBXOAMMbIX 1A YCTPaHEeHUA
HeJ0CTaTKOB TOBapa 3anacHbiX YacTel (aetanel, matepmanos), 0b6opyaoBaHUA UM NoA0OHbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM ANA 3aKNHOYEHWA COrnalleHnsa O TaKoM HOBOM CPOKE M He 0CBOBOXKAaloT oT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, OnpeaeIeHHOro CornaleHem CTOPOH NepPBOHaYasibHoO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBAPOB AJIUTE/IBHOMO MONb30BaHMA W3roTOBUTENb, npogasel, avbo
YNONHOMOYEHHAA OpPraHn3aums ManM ynoaHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHMmMmaTesib 06A3aHbl
npu npegbaBAeHMUM NoTpebuTenem ykKasaHHoro TpeboBaHMA B TPeXAHEBHbIA CPOK 6e3B03mesaHO
npesocTaBuUTb NOTPEBUTENIO Ha MEpPMOL PeMOHTa TOBAp A/MTENbHOrO MOAb30BaHWUA, obnagatowmi
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMM, obecneymns A0CTaBKY 3a CBOW c4yeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOIO MOJ/Ib30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHsaeTcs,
ycTaHaBnmBaeTtca MNpasutenscteom Poccuitickont Pepepaunn.

(8 peq. PegepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIM CPOK Ha HEro NPoA/IeBaeTCcA Ha Nnepuoa,
B TEYEHMe KOTOpPOro TOBap He MCMo/b30BancA. YKasaHHbIM Nepuoa UCHUCASETCA co AHA obpalieHus
notpebutens c TpebosaHmem o6 ycTpaHeHMM HeAOCTAaTKOB TOBapa 4O AHA BblAayM ero no OKOHYaHUK
pemoHTa. [lpu Bblgaye TOBapa M3roToBUTeNb (Npoaasel, YNOJHOMOYEHHaA oOpraHM3auusa Wau
YNOAHOMOYEHHbIA UHAMBUAYANbHbIA nNpegnpuHMMaTenb, wmnopTtep) obasaH npeaocTaBUTb B
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nUcbmeHHon dopme noTpebutento MHpopmaLmio o AaTe obpalieHma notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX MM HeAO0CTaTKOB TOBapa, O AaTe nepegayu ToBapa nortpebutenem gns
yCTpaHeHMa HeAOoCTaTKOB TOBapa, O A4aTe YCTPaHEeHWs HeAoCTaTKOB ToBapa C WX onucaHuWem, ob
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) u o gate Bblgadyu ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWNA HeA0CTaTKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn yCTpaHEeHUM HeJoCTaTKOB TOBapa NOCPeACcTBOM 3aMeHbl KOMMAEKTYHOWEro nsaenmMa nam
COCTABHOM YacTM OCHOBHOIFO W34eNWNA, Ha KOTOpble YCTaHOB/IEHbl FApPAHTUMHbLIE CPOKU, HA HOBbIE
KOMMEKTYIOLWEe MU3L4EeNME UAN COCTaBHYH YacTb OCHOBHOMO M3AENMA YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOI *Ke MPOAO/TIKUTENBbHOCTU, YTO U HA 3aMEHEHHbIE KOMMJIEKTYIOLLEE U3AENNE UAN COCTAaBHYIO
4acTb OCHOBHOIO U34ENUS, ECAN MHOE He NPeayCMOTPEHO AOTOBOPOM, M FaPaHTUIHBIN CPOK McYMUCaAeTcA
CO AHA BblAa4YM NoTpebuTento 3Toro ToBapa No OKOHYaHUKM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CratbAa 21. 3ameHa ToBapa HEHaAeXallero Kayecrsa

1. B cnyyae obHapyKeHUa noTpebuTenem HeL0CTaTKOB TOBapa M npeabsBaeHns TpeboBaHuA o ero
3aMeHe npogasel, (M3rotoBWTEsNb, YMNOJHOMOYEHHAs OpraHU3auusa UAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIV NpeanpuHUMaTENb, UMNopTep) 06a3aH 3aMeHUTb TaKOM TOBap B TeYEeHWUE CEMU AHEN
CO AHA NpeLbABAEeHUA YKazaHHOro TpeboBaHMA NoTpebuTenem, a Npu HEOHBXO0AMMOCTU AOMNOJAHUTENBHOW
NPOBEPKM KAyecTBa TaKoro ToBapa NpoAaBLLOM (M3roToBUTENeM, YNOJHOMOYEHHOW OpraHM3aumen uam
YMNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPEANPUHUMATENIEM, UMINIOPTEPOM) - B TEYEHME A,BaALATU AHEN
CO AHSA NpenbsaBNEHUA YKa3aHHOro TpeboBaHus.

Ecam Yy npojasua (VI3I'0TOBVITeﬂFI, YI'IOﬂHOMO‘-IEHHOﬁ opraHnsaumm wnanM ynoaHOMOYEHHOro
UMHAUBUNAOYANbHOIO npeanpuHnmaTtensa, MN\nopTepa) B MOMEHT npeabAaBieHUA TpeﬁoBaHMﬂ OTCYyTCTBYET
H606XOAMMbII7I AnAa 3aMeHbl TOBaAp, 3amMeHa A0J1XKHa 6bITb nposeaeHa B TeyeHne mecdua Co AHA
npegvAassieHnAa Takoro Tpe6OBaHMH.

B paioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOoAJIEXKUT YA0BNETBOPEHMIO MO €ro 3asB/IEHNIO B CPOK, HEOBXOAUMbIN AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLEro TOBApa B 3TU PaloHbI, B C/lydyae OTCYTCTBMA Y NpoaasLa (M3roToBuTens,
YNOMHOMOYEHHOW OpraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOTO MpeanpUHUMMATENS,
nMnopTepa) Heobxo4MMOro 41 3aMeHbl TOBapa Ha AeHb NpeabAB/eHNs YKasaHHOro TpeboBaHus.

Ecnm pns 3ameHbl ToBapa TpebyeTca 6onee cemun gHeld, no TpebosaHMo noTpebuTtens npoaasel,
(n3rotoBuTENb NIMBO  YNOAHOMOYEHHAA OPraHM3aUMA WAW  YNONHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHUMATENb) B TEYEHME TPEX AHEN CO AHA npeabaAsiaeHUA TpeboBaHMA 0 3aMeHe ToBapa 06A3aH
6e3B03Me34HO NPefoCcTaBUTb NOTPebUTENO BO BPEMEHHOE MO/b30BAaHWE HA NEpMo 3ameHbl TOBap
ANUTENBHOMO MONb30BaHMA, 00/1343a0WNIN STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyms ero f0CTaBKY 33 CBOWM CYET. ITO NPABWJIO HE PACNPOCTPaHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa A0/KeH ObiTb 3aMeHEH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLINKM B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepegayn Tosapa
norpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHuUIi noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTena 0 COpasMepHOM YMEHbLUEHUN MOKYNHOW LLeHbl TOBapa, BO3MELLEHUM
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pacxofoB Ha WCMpaB/ieHMEe HeAOCTATKOB TOBapa MnoTpebuTenem MAM TPEeTbUM JIMLOM, BO3BpaTe
yN/ia4YeHHOWM 3a TOBap LEHEXKHOM CYMMbI, @ TaKKe TpeboBaHWe 0 BO3MELLEHMM YObITKOB, NPUYNHEHHbIX
notpebutento BCAeACTBME NPOAAXKM TOBapa HeHaAa/ exallero KayectBa /MO0 npenocTaBieHUs
HeHagneXalwen nHpopmaumm o ToBape, MoasexkaT yAOBJETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHM3aunen MWAM YNOJHOMOYEHHbIM WHAMBUAYANbHBbIM MpPeAnpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABAEHMUA COOTBETCTBYIOWEro TpeboBaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb Npojasua (u3rotoButensa, yno/HOMOUYEHHOW OpPraHu3auumn Uam
YNOJHOMOYEHHOr0 MHAUBUAYANILHOIO NpeanpUHUMaTENs, UMNopTepa) 3a NPOCPOUKY BbiNOJIHEHUA
Tpeb6oBaHu noTpebutens
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe npegycMoTpeHHbIX cTaTbaMK 20, 21 1 22 HacToALlero 3aKoHa CPOKOB, a TaKXe 33
HeBbINOJIHEHME (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NOTPebuTeNa o NPeLoCTaBNEHUN eMy Ha NePUoL,
peMoHTa (3ameHbl) aHaIorMYHOro TOBapa NpoAaseL, (M3roToBMTE b, YNIOJIHOMOYEHHAA OPraHn3aLmsa uim
YNO/IHOMOYEHHbIW MHAMBUAYANbHbIN NPeanpUHUMATENb, UMMNOPTEpP), AOMYCTUBLUNIA TaKMe HapyLleHus,
yniaumnsaeT noTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 0AHOro NPoLEeHTa
LeHbl TOBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensetca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlEh B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YA0BAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNoJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMMNopTepoM), B AeHb A06POBONBHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UAM B AeHb BbiHECeHUA
cyaebHoro peweHus, ecnu TpebosaHMe A06POBOJIbHO YA0BAETBOPEHO He bblo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosiHEHMA TpeboBaHMI NOTPebUTENA B CPOKU, MPeAyCMOTPEHHbIe cTaTbamm 20 -
22 Hactosawero 3aKkoHa, nNoTpebuTenb BMpaBe NO CBOeMy BblbOpY MpeabaBUTb WMHble TpeboBaHus,
YCTAHOBNEHHbIE cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHUA NpPOAaBLOM CPOKa nepeAauy npepsaputesibHO
OnJIaYeHHOro ToBapa notpeburtenio
(eBepeHa deaepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, NpeaycMatpueatowmii 06a3aHHOCTb NOTPebuTens npeasapuTebHO
ONNaTUTbL TOBAp, LO/IKEH COAEPIKATb YCIOBME O CPOKE Nepeaayn ToBapa notpebutento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTebHOM onaaThl B onpegeneHHoOM
[LOrOBOPOM KYM/IM-NPOAAXKM pa3mepe, He UCNoAHWUA 0653aHHOCTb Mo Nepegadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase notpebosath:

nepegadun onsia4eHHOro Tosapa B yCTaHOBHEHHbIVI MM HOBbIM CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onsiaTtbl TOBapa, HeE NnepeagaHHOro NnpoaasLUOM.

Mpuv aTom I'IOTpE6VITel'Ib Bnpase I'IOTpe6OBaTb TaKXXe NoJIHOro Bo3amelleHunA Y6bITKOB, NMPUYNHEHHDbIX
emy BCneacrtsme HapyweHunAa YCTAaHOB/IEHHOrNo A0roBopom Kynan-npoaaXM CpoOKa nepedayvum
npegsapuTtesibHoO on1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAaHOBNEHHOTO [OrOBOPOM KyM/M-MPOAaXKM CPOKa nepeaayu
npeaBapuTeNbHO OMJIAYEHHOro ToBapa MOTPebuTento nNpoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHM) B pa3mepe NON0BUHbI NPOLLEHTa CyMMbl NPeABapuTeIbHOM onnaTbl ToBapa.
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HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOraa Mo A0roBopy Kynau-npoaaku nepegada tosapa
notpebutento aoakHa 6blna 6biTh OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa noTpebutento Uam 4o AHA
yaosnetTsopeHus TpeboBaHMA NOTPebuTensa o Bo3BpaTe emy NpeaBapuTesibHO ynaayeHHOM UM CYMMbI.

Cymma B3bICKAHHOW MoOTpebuTenem HEYyCTOMKM (NeHW) He MOXKeT MpeBbiwaTb CymMmMmy
npeaBapuTeNbHOM ONaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynjaadeHHOM 3a TOBap CyMMbl M O MOJIHOM BO3MELLLEHUM
yObITKOB MoA/sie)KaT yAOB/AETBOPEHMIO NPOLABLOM B TeYeHMe AeCATU AHEel COo AHA NpeabaB/ieHus
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHusA noTpebuTens, ycTaHOB/EHHbIe MYHKTOM 2 HacToOAWEW CTaTbM, He noanexar
YIOB/IETBOPEHMUIO, €C/IN MPOAABel, [OKaXKeT, 4YTO HapylleHVMe CPOKOB Mepefayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHONO TOBApPA MPOW3OLIO BCAEACTBUE HEMNPeoAo/IMMON CUAbl AN MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cnyyae npuobpereHUA MM TOBapa HeHag eXallero
KavecTBa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKalero KayecTBa Ha TOBAp 3TOM *Ke MapKKU (3TUX Ke moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAMUTCA.
(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. Mpwu 3ameHe ToBapa HeHaA/1eXKallero KayectTsa Ha TaKOM e ToBap APYyroli mapku (mogenwu,
apTUKyNa) B C/lydae, ec/iv LieHa ToBapa, NoA/esKalllero 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBeHHoro
B3ameH, NoTpebutenb AoNKeH A40NNAaTUTb Pa3HULY B LieHaXx; B Cydae, eCu LieHa ToBapa, NoA/ieskallero
3amMeHe, Bbllle UeHbl TOBapa, NpPeAoCTaB/fIeHHOro0 B3aMeH, pa3HuLa B LeHax BbiNjaaymMBaeTcs
notpebutento. LieHa ToBapa, noaneKallero 3ameHe, onpenensaeTcA Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3ameHsemMoro ToBapa W LUeHa
nepeaaBaeMoro B3amMeH ToBapa ONpeaensioTCA Ha MOMEHT BbIHECEHUS CYAOM pelleHUs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHUA 0 COPAa3MEPHOM YMEHbLUEHMM MOKYMHOW
LeHbl TOBApa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabaBaeHusA noTpebutenem TpeboBaHuMsA
06 yUeHKe uau, ecam oHo A06POBOJIbHO He YA0BETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELleHnn o
COpPasMepPHOM YMEHbLIEHUMN MNOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw Bo3BpaTe TOBapa HEHaA/EXKaLLLEro KayecTsa NoTpebuTens Brnpase TpeboBaTb BOIMELLEHUSA
pa3HWUbl MeXAY LLeHOW ToBapa, YCTaHOBEHHOW A0roBOPOM, M LIEHOM COOTBETCTBYHOLLEro TOoBapa Ha
MOMEHT A06POBO/ILHOIO YA0BJETBOPEHUA TAKOro TpeboBaHUA N, ecnm TpeboBaHMe A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HEHAA/EXKalLero Kayecrtsa, NPoOAaHHOIO B KpeguT, notpebutento
BO3BpALLAETCA yMnjayeHHan 3a TOBap AEHeXHas Cymma B pasmepe NoraweHHoro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLaeTca naaTa 3a NpeAocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHa/1eXKallero Kayectsa, npuobpeteHHoro notpebutenem 3a cyet
noTpebuTeNbCKoro KpeauTa (3ama), npoaasel, 06a3aH BO3BPaATUTb NOTPEOUTENIO YNNAUYEHHYIO 3a TOBap
AEHEXHYI0O CYMMY, a TaKKe BO3MECTUTb yMnayeHHble noTpebutenem NpoLeHTbl U MHble NAaTeXu Mo
[0rosopy noTpebutenbckoro KpeamTa (3anmma).


consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115513197C53792E222344C177B310924280C6397EEEB0D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511197C53792E222344C177B310924280C6397EE1B4D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511197C53792E222344C177B310924280C6397EE1B5D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511197C53792E222344C177B310924280C6397EE1BBD149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397FE9B4D149B2E22745B3457D7855339EC554j8q0M
consultantplus://offline/ref=4E72633F62E7053660F086084BE32AD1EB115511187C53792E222344C177B310924280C6397FE9B5D149B2E22745B3457D7855339EC554j8q0M

(n. 6 BBeaeH deaepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)
Cratba 25. MpaBo notpebutena Ha o6meH ToBapa Hag/eXKaLlLero KayecTsa

1. Notpebutens BnpaBe 0OMEHATb HEMPOLOBOMBLCTBEHHbIA TOBAP HaA/EXALLEro KavyecTBa Ha
aHa/IoMMYHbLIM TOBap y NPOAaBLa, Y KOTOPOro 3TOT ToBap Obl/l NpMobpeTeH, ecan yKasaHHbIN TOBap He
noaowen no popme, rabaputam, GacoHy, pacuBeTKe, pasmepy Uan KOMMIeKTauumu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOrO TOBapa Haf/1eXallero Kauecrsa B
TeyeHue YeTblpHaALATU AHEN, HEe CHMTaA OHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaAJ/lexallero Kayecrsa NPOBOAMTCA, €CM YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTpebutenbckmMe CBOMCTBA, N1OMbbI,
babpuryHbie APAbIKK, @ TaKKe MMeeTCA TOBapHbIN YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
ONnJ1aTy yKa3aHHOro ToBapa A0KYMeHT. OTcyTCTBUE y NOTpPebuTena TOBapHOro YeKka MAM KacCoBOro YeKa
NMb0o MHOro NoATBEPKAAIOLLEro ONNaTy TOBapa AOKYMEHTA He NLLAET ero BO3MOXHOCTU CCbINIaTbCA Ha
CBMAETEeNbCKME MOKA3aHUA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Nog/exkallmMx 0bmMeHy Mo OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickoit Pepepavmm.

2. B cniyyae, ecnm aHaorMYHbIV TOBAp OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOHEHWSA 4OrOBOPA Kyrnv-NpoAaXku 1 notpebosaTb
BO3BpaTa yMNjayeHHOM 33 YKa3aHHbIN ToBap AEHEKHON cymmbl. TpeboBaHue noTpebuTens o BosBpare
ynaayeHHO 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA,0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutena c npogasuom 0bmeH ToBapa MOMKeT 6biTb NpPeayCcMOTPeH npwu
NnocTynieHMM aHalorMyHOro ToBapa B npogaxy. Mpogasel, obA3aH He3ameaNUTENbHO COOBLWMTD
notpebutento o NOCTynaeHMM aHaA0rMYHOro TOBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtba 26.1. JucTaHUUOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HWYHOWN KYNAW-NPOAaXKM MOMKET ObiTb 3aK/OYEH HA OCHOBAHMKM O3HAKOMIEHMSA
noTpebuTens ¢ NPeaNoKeHHbIM NPOoAaBLOM ONMCaHWEM TOBapa NOCPeACTBOM KaTasloroB, NPOCMNEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3U (TENEBU3MOHHOW, MOYTOBOW, PAANOCBA3M U APYTUX) UAN UHBIMMI
WCK/IOYAIOLWMMM BO3MOMKHOCTb HEMOCPEACTBEHHOIO O3HAKOMAEHUA noTpebutens ¢ ToBapom Anbo
06pasuLoM ToBapa MNpPW 3aKNHOYEHWWM TaKOro AO0roBopa (AMCTaHUMOHHBLIM cnocob npogaxku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [0roBopa A0MKHaA b6biTb NpegocTaBsieHa notpebutento
MHPOpPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBAX ToBapa, 06 agpece (MecTe HaxoMKAeHus)
npoaasua, O MecTe M3roTOBAEHMA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBAHMM)
npoaasua (MsrotosmTens), o ueHe u 06 ycnosuax npuobpeTeHmns ToBapa, O ero A0CTaBKe, CPOKe CAyKbbl,
CPOKe roAHOCTU 1 rapaHTUIMHOM CPOKe, O MOpPAAKe OMNaThl TOBAPa, a TAKXKe O CPOKe, B TeYeHNe KOToporo
AeNCTBYeT NpeaioKeHNe 0 3aK/IYeHnn 4orosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHa 6biTb B MMCbMeHHOW dopme npeaocTaBneHa
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nHpopmauma o ToBape, NpeayCMOTPeHHanA cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpesycMoTpeHHasn
NMYHKTOM 4 HacToALLelM cTaTbn MHPOpPMaLMA O NOPALKE N CPOKAX BO3BpaATa ToBapa.

4. MoTpebuTenb BNpasBe 0TKa3aTbCA OT TOBapa B t0boe Bpems A0 ero nepesayu, a Noc/ie nepesaym
TOBapa - B Te4eHNe cemu gHen.

B cnyyae, ecnm nHdpopmauma o nopagKe M CPOKax BO3BpaTa TOBapa HagJ/leXallero KayecTsa He
Oblna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT AOCTaBKM ToBapa, noTpebutesnb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME Tpex MecsALLEeB C MOMEHTA Nepeaayn Tosapa.

Bo3BpaT TOBapa HaA/eXKallero Ka4ecTBa BO3MOMEH B C/lyvae, eC/IM COXpaHeHbl ero ToBapHbIN BUA,
noTpebuTeNbCKME CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAAIOLWMIA GAKT M YCNOBMA MOKYMNKU YKa3aHHOMo
ToBapa. OTcyTcTBME ¥ NOTpebuTenn AOKYMEHTa, MOATBEPKAAtOLLEro GpakKT 1 YC/I0BMA NMOKYMKM TOBapa, He
NNLLAET ero BO3MOXHOCTM CCblaTbCA Ha Apyrue [AoKasaTenbCcTBa npuobpereHua ToBapa y AaHHOro
npoaasua.

MoTpebutenb He BMpaBe OTKa3aTbCA OT TOBapa HaJ/lealllero Kayecrtsa, MWMEloLLEero
WHAMBMAYaNbHO-ONpPeAe/ieHHble CBOWCTBA, €C/M  YKasaHHblIA ToBap MOMeT 6biTb MCMO/b30BaH
WCKAOYMTEIbHO NpuobpeTtatowmm ero notpeburenem.

Mpu oTkaze noTpebuTens oOT ToBapa MPOLABEL, AO/MKEH BO3BPATUTb €My AEHEXKHYI CymMMY,
ynaayeHHyto noTtpebuTenem No LOroBOpY, 3a WMCKAOYEHMEM pacxodoB MNPOAaBLA Ha [OCTAaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3fgHee Yem yepes3 AecATb AHEW CO AHA MpeabsBieHus
noTpebuTenem cooTBeTCTBYIOLLEro TpeboBaHuA.

5. NocnepcrteuA npoAa*xXun toBapa HEHaaNeXalwero Kka4ecrsa ANCTaHUNOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NOIOXKEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [MpaBuTenbcTBom Poccuiickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKASAHUUN YCAIYT)

CraTtba 27. CpoKu BbiNno/sIHEHUA paboT (0KasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAyr)
WM JOrOBOPOM O BbIMOAHEHUM PaboT (OKasaHuMK ycayr). B gorosope o BbINOAHEHWUM PaboT (OKasaHUM
YCAYr) MOXKET MpeaycmaTpMBaTbCA CPOK BbINOMHEHWA paboTbl (OKa3aHWA yCAyru), ecnn yKasaHHbIMK
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXKe CPOK MeHbLen NpPoAO0/MKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUNAMM.

2. CpoK BbINosHEHMA paboTbl (OKasaHWA yCayr) mMoxeT onpegensaTbcAa AaTol (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyrun) unm (1) gaton (neprogom), K
KOTOPOW MCNONIHUTENb AOMKEH NPUCTYNNUTL K BbINOAHEHMIO paboTbl (OKasaHuUIo ycayrm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae, ecam BbinosHeHWe paboTbl (OKasaHMe yCiyru) ocyLecTBAAeTca No YacTam (4ocTaBKa
nepuoanyeckoin neyaTv, TexHUYecKoe OOCNyKMBaHME) B TeYeHWe CpoKa [AeNCTBMA A0roBopa o
BbIMOAHEHUWN PAabOT (OKa3aHMM yCAYr), LONKHbI NPeAyCMaTPMBaTLCA COOTBETCTBYIOLME CPOKM (Nepuoapl)
BbINO/NHEHUA TaKUX paboT (OKasaHms ycnyr).
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Mo cornaweHunto CTOPOH B A0OroBope MOryT ObiTb NpegycMOTPEHbl TaKXKe CPOKWU 3aBeplUeHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKN).
(n. 3 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. HOCHEACTBMH HapyweHua ucnoaiHuTeslem CPOKOoB BbiNnoJIHEHUA pa60'r (oxasava
ycnayr)

1. Ecnv UcnoiHUTEeNb HAPYLWIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) oKOHYaAHWA BbINOMHEHWUA PAabOoTbl (OKa3aHUA ycayrun) u (MM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKa3aHMA YCIyrM) AN BO BPeMs BbINOJHEHMA paboTbl (OKasaHMA yCayrn) CTano o4eBUAHbIM, YTO
OHa He byaeT BbIMOJIHEHA B CPOK, NOTPEOMTENb NO CBOEMY BbIOOPY Bnpase:

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCNOHUTENIO HOBbI CPOK;
(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

nopyyYnuTb BbINOAHEHWE PaboTbl (OKasaHWe ycayrv) TPeTbUM MLAM 33 PasyMHYH UeHy Wau
BbINO/HUTL €8 CBOMMM CUNaMK 1 NOTPeboBaTb OT UCMONHUTENA BO3MELLEHWA NOHECEHHbIX PACXOA0B;

FIOTpe6OBaTb YMEHbLUEHWNA LLEHbI 3a BbINOJ/IHEHNE pa6OTbI (OKa3aHVIe ycnyrm);

OTKa3aTbCA OT UCNOJIHEHWUA AOrOBOPA O BbIMOJIHEHUWN PaboTbl (OKa3aHMKM yCayrun).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MNOJSIHOrO BO3MELLEHUA YObITKOB, MPUYUHEHHBIX eMy B
CBA3M C HapyLUeHMeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMIA NnoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3bIBaloTCA B 40roBoOpe O BbIMOAHEHUMN PaboTbl (OKa3aHUU ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cny4yae npocCpoYkn HOBbLIX CPOKOB I'IOTpe6MTEIIb Bnpase npeabABUTb WUCMNONIHUTENO WHbIE
Tp66OBaHVIFI, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbMu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemas noTpebuTento npu oTkase or
WCMOMIHEHUA [0roBOPA O BbINOJHEHMM PaboOTbl (OKasaHMM YCAYrM), a TaKKe y4YuTblBaemasa Mnpu
YMEHbLUEHUN LEeHbl BbINOJAHEHHOM pPaboTbl (OKa3aHHOW ycCayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHWUA AOrOBOPA O BbINOSHEHUM PAbOTbI (OKa3aHUM yCayrn) UCNOAHUTENb
He Brpase TpeboBaTb BO3MELLEHWUA CBOMX 3aTPaT, NMPOU3BELEHHbIX B MPOLLECCe BbINOAHEHMA PaboTbl
(OoKasaHuWA ycnyru), a TakkKe NAaTbl 3a BbINOJHEHHYIO PabOTy (OKA3aHHY YCayry), 3a MUCKAOYEHUEM
Cnyyas, ecam noTpedbmTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHYo ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AB3au, nckntodeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-93.

5. B cnayyae HapyweHWs YCTaHOB/AEHHbLIX CPOKOB BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn) muau
Ha3HayeHHbIX NoTpebuTesieM Ha OCHOBAaHWWM MyHKTa 1 HAcCTOALLEN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynnaymsaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, eciv CPOK onpeaeseH B Yacax) NPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA paboTbl (OKasaHWA ycayrn), a ecaum ueHa
BbINONHEHUA pPaboTbl (OKasaHWSA yCcAyrM) AOroBOPOM O BbIMONHEHUMU pPaboT (oKasaHMKU ycayr) He
onpeaeneHa - obuwei uUeHbl 3aKasa. [loroBOpom O BbIMOJAHEHUM PABOT (OKa3aHUKU yCAyr) mexay
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notTpebutenem n NCNOHUTENIEM MOKET ObITb YCTaHOBNEH BO/Iee BbICOKUI pa3mep HeyCTONKM (neHu).
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHWe CPOKOB Havaa BbINOAHEHMA paboTbl (OKa3aHUA ycnyru), ee astana
B3bICKMBAETCA 3a KaXKAbli AeHb (4ac, eciM CPoK onpenesnieH B Yacax) MPOCPOYKM BMIOTb A0 Hadvana
BbINONHEHUA paboTbl (OKasaHWA ycayru), ee atana WUAM nNpeabsaBaeHMA noTpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (neHs) 3a HapyLlweHWe CPOKOB OKOHYaHUSA BbINOJSIHEHUA PaboTbl (OKa3aHUA ycayru), ee
3Tana B3bICKMBAETCA 33 KaAblli feHb (4ac, ecnn CpoK onpeaesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaAHMUA BbINOJHEHMA PaboTbl (OKa3aHMA ycayru), ee atana WMAM NpenbsBieHUA noTpebuTtenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebuTenem HeycTonKku (MeHn) He MOXKET MPeBbiwaTh LeHy OTAe/IbHOro
BMAa BbiNoMHEHWUA pPaboTbl (OKasaHMA ycayru) mam obluylo LeHy 3aKasa, eCcan LieHa BbIMOJHEeHMsA
oTaesnbHoro Buaa paborbl (OKasaHWA ycnyrn) He onpedefieHa AOrOBOPOM O BbiNOJHEHUM pPaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMs pPaboTbl (OKasaHus
YC/Yrn), @ ecv yKasaHHas LieHa He onpeaeneHa, Ucxoan us obuel LieHbl 3aKasa, CyLWw,eCcTBOBaBLLEN B TOM
MecTe, B KOTOpOM TpeboBaHWe NoTpebuTens A0KHO 6bIN0 6bITb Y4,0BNETBOPEHO UCMOJHUTENEM B f€Hb
[06pPOBO/IBHOIO YA0BNETBOPEHUS TaKOTO TPEHOBAHMA MW B AEHb BbIHECEHUA CYAEOHOro peleHus, ecnm
TpeboBaHuMe NoTpedbuTens 4o6poBO/IbLHO YA0BNETBOPEHO He 6blo.

6. TpeﬁoBaHMﬂ ﬂOTpE6MT€ﬂFI, YCTaHOB/NIEHHbIE NMYHKTOM 1 HaCTOFILLI,El\/II CTaTbU, HE noanexart
YO0BNETBOPEHUIO, ECZIU UCNONTHUTEIb A0KAXET, YTO HapyweHne CPOKOB BbINMO/IHEHUA pa60TbI (OKaBaHMFI
YCI'IYI'VI) npousowno scnencrsune Henpeo,u,onMN\oﬁ Cunbl AN NO BUHE I'IOTpE6l/ITe}'I‘r'I.

Cratba 29. MpaBa notpebutens npu O6HapPy)XeHMU He[OCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHoW ycnyru)

1. MoTpebuTtenb nNpu O6HaPYKEHUM HeAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOro yCTPaHEHMA HEAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLEHWUSA LieHbI BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru);

663803M€3AHOI’0 N3roTosneHunA ,u,pyroﬁ Beuwun 13 ogHOPOAHOIro MmatTepumasa Takoro e Kavyecrsa
NN NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu aTom I'IOTpE6MT€!'Ib 0bA3aH BO3BPaTUTb paHee nepeaaHHYo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXogoB MO YCTPAHEHWUI0 HEeAOCTAaTKOB BbINOAHEHHOM pPaboTbl
(oKa3aHHO ycayru) CBOMMMU CUNAMMU UM TPETBUMM NNLLEAMMN.

YaosnetsopeHue TpeboBaHuI noTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HepocTaTKoB, 06
W3roTOBNEHWUW APYrOl BELLM UAN O NOBTOPHOM BbIMOAHEHUMN PaboTbl (OKa3aHUK ycayru) He ocBoboxKaaeT
WCMNONHUTENA OT OTBETCTBEHHOCTM B POPME HEYCTOMKM 33 HapyLWeHWe CPOKa OKOHYAHMA BbINONHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT MCMOJAHEHMA AO0rOBOpPa O BbINOAHEHUWN PaboTbl (OKasaHWM
ycnyru) n notpeboBaTh NOAHOMO BO3MELLLEHWNA YObITKOB, €CAN B YCTAaHOB/IEHHbI YKa3aHHbIM 40M0BOPOM
CPOK HeAOCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCAYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
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MoTpebuTenb TaK)Ke BNpaBe OTKa3aTbCA OT MUCMOJIHEHMA A0roBopa O BbiMNO/AHEHUM PaboTbl (OKa3aHUK
YCAyru), ecam mm obHapyKeHbl CyLecTBeHHble HeJ0CTaTKU BbiNOJHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHble CYLLEeCTBEHHbIe OTCTYN/IeHMA OT YCN0BWUIA A0roBopa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe nNoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMY B
CBA3N C HeAOCTaTKaMM BbINOJHEHHON pPaboTbl (OKa3aHHOW ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYHOLLMX TPeboBaHM NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpallaemas notpebuTento npu oTkase ot
WUCMOJIHEHUS [0roBOpPa O BbINOJHEHUMM PaboTbl (OKa3aHMM YCIYrM), a TaKKe y4yuTbiBaemas Mnpu
YMEHbLUEHUN LEHbl BbINOJHEHHOM paboTbl (OKasaHHOM yC/iyru), onpenensierca B COOTBETCTBMU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALlero 3aKoHa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMWU BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCayru), moryTt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOMN PaboTbl (OKa3aHHOM YCAYrn) UK B XO4E BbINOSHEH WA
paboTbl (OKasaHua ycayru) avMbo, ecan HEBO3MOXKHO OOHapYXKUTb HeAOCTaTKM MNpu MPUHATUM
BbINOIHEHHOW PaboTbl (OKa3aHHOM ycyru), B TEHEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHbIE C HeAoCTaTKaMW BbIMOJAHEHHOM
paboTbl (OKa3aHHOM ycayrn), ecnn OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pa3yMHbIi CPOK, B Npeaenax AByxX NeT CO AHA NPUHATUA BbINOJHEHHON paboTbl (OKa3aHHOM
YCAYrn) AW NATU NeT B OTHOLWEHUN HeA0CTAaTKOB B CTPOEHMM U MHOM HEABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOPY He YCTaHOBJEH
rapaHTUIAHbLIA CPOK, €CNn NoTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NPUYNHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaEeT 3a ee HeAoCTaTKU, eC/IM HEe OO0KaXKeT, YTO OHWM BO3HWUKAM Moc/e NPUHATUS paboTsl (ycayru)
norpebutenem BCAEACTBME HapyleHWs MM MpPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOAOIMMON CUNbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Koraa npesycMoTPeHHbIN L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLIECTBO) M HEAOCTATKM PaboThl (ycayrn) obHapyKeHbl NoTpebuTenem no
NUCTEYEHUN TapaHTUMHOrO CPOKa, HO B Mpepenax AByX NeT (NATW NeT Ha HeABUXKMMOE WUMYLLECTBO),
notpebutenb Bnpase NpPeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €CK
[OKAXKET, YTO TAaKMe HEeAOCTaTKM BO3HMKAM [0 MNPUHATUA MM pesyabTata paboTbl (ycayrm) mau no
NPUYMHAM, BO3HUKLIUM [,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CyLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTL MCNOAHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEA0CTAaTKOB, €C/IN LLOKAXKET, UTO
HEeAOCTaTKN BO3HMKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayru) uam no npuynHam, BOSHUKLWNM 40
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6biTb NpeabABAEHO, eCM TaKUe HegoCTaTKM 0BHapyXKeHbl No
NCTEYEHUN ABYX NeT (NATK NeT B OTHOWEHMM HEABUXMMOrO MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax ycTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayru) cpoka cnykbbl nnan B
TeyeHue AeCATU NeT CO AHA NPUHATUA pesynbTaTta paboTbl (ycayru) noTpebutenem, ecim cpok cayxbol He
yctaHoBneH. Ecnm gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeYeHMe ABaAuaTM AHel Co AHA ero
npeabABAeHNUA NoTpebutenem nam obHapyKeHHbIN HeAOCTaTOK ABAAETCA HeYCTPaHUMbIM, NOTPebuTenb
no ceoemy Bbi6opy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbl 33 BbIMOJHEHHYI0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHMA MOHECEHHbIX UM PacXoAoB MO YCTPAHEHWIO HEeAOCTaTKOB BbINOJHEHHON PaboThbl
(okasaHHOI ycnyrn) cBOMMM CUNaMmn NN TPETbUMK IULIAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMOJAHEHUW PaboTbl (OKa3aHUM YCAyrM) U BO3MELLEHMUSA
YyObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOoKM ycTpaHeHUA HeAOCTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkm pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl MCMOJMIHUTENIEM B PasyMHbI CPOK,
Ha3Ha4YeHHbIN noTpebuTenem.
(B peq,. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63au, nckatoyeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIN noTpebutenem cpok ycTpaHeHUs He40CTAaTKOB TOBapa YKa3bliBAaeTCA B 4OMOBOPE MM
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW LOKYMeEHTe nMbo B 3aAB/N€HMM, HanpaBJeHHOM NoTpebuTtenem
WUCNONHUTENIO.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPaHEHMA HeLOoCTaTKOB
BbINOJ/IHEHHOM pPaboTbl (OKa3aHHOW YCAyrM) UCMONHUTENb YNaayMBaeT NOTPebUTeNto 3a KaxKablid AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep 1 NOPALOK UCHUCAEHNA KOTOPOI ONpenenatoTcsa B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHusA, NpeaycMoTpeHHbIe NyHKTamuM 1 1 4 ctaTbu 29 HacToALlero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTaeNbHbIX TpeboBaHUit noTpebuTtens

1. TpeboBaHua NoTpebuTens 06 yMmeHbLIEHNM LEeHbl 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UAN TPETBUMM IMLLAMM, @ TaK¥Ke O BO3BpPaTe yniaavyeHHON 3a paboTy (ycayry) AeHeKHOM
CYMMbl U BO3MeLLeHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKAa3OM OT WMCMNOJIHEHMA [0roBOPa,
npeaycMmoTpeHHble NyHKTOM 1 cTatbM 28 1 nyHKTamn 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YA0BNETBOPEHMIO B LLEeCATUAHEBHbIM CPOK CO AHA NPeAbABAEHUA COOTBETCTBYOWEro TpeboBaHMA.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3803ME34HOM M3rOTOBNEHUWN APYroi BelM U3 O4HOPOAHOro
MaTeprana TaKoro *Ke KayecTBa UAM O NOBTOPHOM BbINMOAHEHMU PaboTbl (OKa3aHWKM ycayru) noanexar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM ANA CPOYHOro BbiNOSHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ecan 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeAYyCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUU PaboTbI
(oKazaHuMM ycayru), KOTopbli Bbl1 HEHAANEKALLE UCMOTHEH.

3. 3a HapylweHne NpenyCcMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMIA NOTPebUTeNs WMCNONHUTENb YNAauyMBaeT NOTPEOUTEN0 33 KaKAblh [eHb MPOCPOYKM
HeyCTOWKyY (NeHto), pasmep M NOPSA0K UCUMCAEHNA KOTOPOI onpeaenatoTca B COOTBETCTBMMU C NMYHKTOM 5
cTaTbk 28 HacTosALero 3aKoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToAlen cTaTbM, NOTpebuTenb Bnpase
npeabABUTL UCNONHUTENIO UHble TpeboBaHMsA, NpeayCMOTPEHHble NYHKTOM 1 ctaTbM 28 U nyHKTamu 1 n
4 ctaTbM 29 HacTosALLero 3aKoHa.
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Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMNOJIHEHUA [0roBOpa O BbINOAHEHUM pabor
(okasaHum ycnyr)
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCMONHEHWA AOrOBOPaA O BbINOAHEHUU PaboT (OKa3aHUK ycayr)
B toboe Bpems Npu YCA0BUKM ONAaTbl UCNONHUTENO GAaKTUYECKM MOHECEHHbIX MM PacX0A40B, CBA3aHHbIX
C UCrnonHeHnem 06:A3aTeNbCTs MO AaHHOMY [0roBopy.

Cratba 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), npeaycMoOTPEeHHOW A0roBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHMKM yCayru), MOXKET BbITb COCTaB/eHa TBEpAan AN NPUBIM3UTENbHAA CMeTa.

CocTaBfieHMe TaKol cMeTbl No TpeboBaHUIO NOTPebUTENA UAM UCNONHUTENA 06A3aTeNbHO.

2. UcnonHuTeno He Bnpase TpeboBaTb YyBE/AMYEHUs TBEPAOW CMeTbl, a noTpebuten, - ee
YMEHbLLEHUS, B TOM YMC/E B C/IyYae, KOrga B MOMEHT 3aK/l0YEHUA 40r0BOPa MCKOUAIacb BOSMOXKHOCTb
npeaycMoTpeTb NoJIHbIN 06beM NogneKalwmx BbiNoAHEHUIO PaboT (OKa3aHUIO YCayr) AN HEOBX0AMMbIX
[ANA 3TOro Pacxoaos.

McnonHuTens umeeT npaBo TpeboBaTb YyBe/NMYEHMSAs TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0b6opyaoBaHUA, NPEAOCTaBAAEMbIX UCNONAHUTENEM, a TaKkKe
OKa3sblBaeMbIX eMy TPETbUMW ILLAaMW YCAYT, KOTOPOe Heb3A 6bl0 NPeayCcMOTPEeTb NPU 3aKIoYEeHUM
forosopa. MNpu oTKase noTpebuTtens BbINONAHWUTL 3TO TpeboBaHWE WUCMNONHUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNAA HEOb6XOAMMOCTb  BbIMOJHEHWA  AOMOJHUTENbHbIX PaboT  (oKasaHwuA
AONONHUTENbHBIX YCIYT) U MO 3TOM NPUYMHE CYLLECTBEHHOro NpPeBbIWeHWs NPUBIU3UTENLHON CMETbI,
ncnonHuUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTs 06 aTom noTpebutens. Ecam notpebutens He Aan
cornacve Ha npesblleHne NPUBIM3NTENbHON CMEeTbI, OH BMpaBe 0TKa3aTbCA OT UCMOSIHEHUA Aorosopa. B
3TOM C/ly4ae UCMONHUTENb MOXKET TpeboBaTb OT NOTPebuTeNns ynaathl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLINi NoTpebuTens o Heo6XoAMMOCTU NPEBbLILIEHUSA
npUbaM3NUTENBHOM CMETbl, 0683aH UCNONHUTL AOrOBOP, COXPaHAA NPaBO Ha onaaTty pabotbl (ycayru) B
npegenax npubaAM3nTENbHON CMETbI.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJAHEHUN PabOThI,
M3 CBOEro Matepu1asna 1 CBOMMU CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, nNpegocTaBMBLWLIWIA MaTepuan Ana BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaA/eXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTVM NPOAABLA 33 TOBapbl HeHag/eXKallero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOAHUTENA OMNaYMBaAETCA NOTpebuTenem nNpu 3akaHeHNN yKa3aHHOro 4orosopa
NONHOCTbIO MAW B Pa3Mepe, yKasaHHOM B 40TOBOPE O BbINOAHEHMM paboTbl C YCI0BUEM OKOHYATENbHOMO
pacyeTa npu nNoayYyeHUM noTpebutenem BbINONAHEHHOM UcNoNHWUTenem paboTbl, ecan MHOM MopPAAOK
pacyeToB 3a MaTepuan UCMONAHUTENN HE NPeAyCMOTPEH COrnalleHMemM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyasx, npegycMOTPEHHbIX LOrOBOPOM O BbIMOJSIHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npefocTaBfeH  WUCMOJHUTeNeM noTpebutento B KpeauT. [locnepgylouiee WM3MEHEHUME  LEHbI
npeAoCcTaBNEHHOrO B KPeaAUT MaTepuana UCNONHUTENA He BeYeT 3a coboi nepepacyeTa.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoSHUTENA U Heobxoaumble ANA BbINOJHEHUA paboTbl TEXHUYECKME cpencTsa,
WMHCTPYMEHTbI M MpoYee A0CTaBAAKTCA K MECTY BbINOJHEHNA paboT UCNOSHUTENIEM.

Cratba 35. BbinosHeHMe paboTbl M3 MaTepuana (c Bewwbto) notpeburens

1. Ecnv paboTa BbINOAHAETCA MOJSIHOCTBIO MAM YAaCTUYHO M3 MaTepuana (c Bellbio) notpeburtens,
NCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuIbHOE ero NCnosib3oBaHue.

McnonHunTenb 0643aH:

npeaynpeautb MnoTPebutens o HEenpuUrogHocTM WaM Heao6poKavyecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (Bewm);

npeancrtaBuTb OTHET 06 n3pacxogoBaHnN maTtepunasia U BO3BpPaTUTb €ro OCTaTok.

B cnyyae nosHOM MAM 4YacTUYHOW yTpaTbl (NOBpeXAeHUs) maTepuana (BeliM), NPUHATOTO OT
noTpebutens, ucnonHuTenb o0bs3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepMaiom
(BelLblo) aHANOTMYHOrO KayecTBa M MO KesaHWuo NoTpebuTens U3roToBUTb U3genne U3 0gHOPOLHOro
mMmaTepuana (Bewm) B pasyMHbIli CPOK, @ NPU OTCYTCTBUM OLHOPOAHOMO MaTepuana (BeLwy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LieHY yTpayeHHOro (nospexkAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpauyeHHoro (noBpeskaeHHOro) maTtepvana (Bewm) onpeaenaerca, UCXoAa W3 LEHbl
maTtepuana (Bewm), cywLecTsoBaBLUE B TOM MecTe, B KOTOpoMm TpeboBaHue noTpebutens 4oKHO bbino
6bITb YA0BNETBOPEHO UCNOHUTENEM B AeHb A06POBOLHOO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AeHb BblHECEHUSA CcyaebHOoro pelleHus, ecnm TpeboBaHMe noTpebuTens 406POBOALHO YA0BIETBOPEHO
He 6bl0.

LeHa maTepuana (sewm), nepesaBaemoro WUCNONHUTENO, oOMNpeaenAeTcA B O0roBope o
BbINO/IHEHUU PaboTbl AN B UHOM AOKYMEHTe (KBUTaHLMM, 3aKa3e), NoATBEP K AatoLLEM ero 3aKkaUeHue.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb 0cBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTUYHYK yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecam NoTpebuTens NpeaynpexRaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOryT NOB/EYb 33 COBO ero NosHyto
WM YacTUYHyto yTpaTy (noBpexaeHne) nMbo ecnmn yKkasaHHble CBOMCTBA MaTepuana (Belwm) He moram
6bITb 06HaPYKEHbI NPU HaANeKaLLeN NPMeMKe UCMONHUTENEM 3TOro MaTepuana (BeLm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTbL UcNoOAHUTENA UHGOPMUPOBATbL NoTpebutena o6 obcToATenbcTBaX,
KOTOpble MOTyT NOB/IMATb Ha KAYeCTBO BbINO/HAEMOI paboTbl (OKa3biBaemMoi yciyru) uam nosneub 3a
c060i1 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 0b6s3aH CBOEBPEMEHHO MHGOPMMPOBATL NOTPEOUTENA O TOM, YTO cobaloaeHue
YKasaHuii NnoTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPebUTENN, MOTYT CHU3UTb KavecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBaEMOW YCAYTK) MM NOBAEYL 33 COHOM HEBO3MOXKHOCTb €€ 3aBepLIEeHNn B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb,, HecMoTpA Ha CBOeBpemMeHHoe W 060CHOBaHHOEe MWHPOPMUPOBaHUE
WUCNOSIHUTENEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUTOAHbIA UM He0bpoKaYeCcTBEHHbIN MaTepuran, He
M3MEHUT YKasaHuit o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHus ycayru) AMb6o He YCTPAHWUT MHbIX
06CTOATENBCTB, KOTOPblEe MOTYT CHW3WUTb KAyecTBO BbIMOJIHAEeMON pPaboTbl (OKasbiBaeMoW ycayru),
WCMNOJIHUTENb BMPaBe 0TKa3aTbCA OT UCMOJIHEHWA 4OTOBOPA O BbIMOJHEHUWN PaboTbl (OKa3aHMM yCayrm) u
notpeboBaTb NOAHOIO BO3MeLLeHUA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl ONAATbl BbINO/IHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutens o06A3aH ONAATUTb OKAa3aHHble emy YCAyrM B MOpPsAKe W B CPOKKU, KoTopble
YCTaHOB/IEHbI AOrOBOPOM C UCNOJIHUTENEM.
(4acTb nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNAAaTUTb BbIMNOJHEHHYIO UCNOIHUTENEM B NOJIHOM o6beme paboTy nocne ee
npUHATMA noTpebutenem. C cornacma notpebuTtena paborta MoXKeT ObiTb ONaYeHa UM NPU 3aKA0YEHUN
[0roBopa B NOJIHOM pa3mepe WA NyTem BblAayM aBaHca.

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPou3BOAUTCA NOCPEACTBOM HA/NMYHbBIX WUAK
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOZaTeNIbCTBOM Poccuiickon Peaepauymm.
(4acTb TpeTba BBegeHa PegepanbHbiM 3aKoHOM oT 27.07.2006 N 140-03)

Mpu ncnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta TOBapoB (paborT, ycnyr) noTpebutenem
Nnpou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNOAHMUTENA) NyTeEM BHECEHMA HaJMYHbIX
AEHEXHbIX CpeacTB npoaasuy (McnonHuTento), MMb60o B KpeauTHYIO OpraHM3aumio, AMb6o naaTexxHoMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naatexein pusnyeckmux auu, imb6o GaHKoBCKOMY
nnatexxHomy areHTy (cybareHTy), ocywecTBastowemy AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZaTeNIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, €CIM MHOE He YCTaHOBeHO deaepanbHbIMU
3aKOHAaMM WAM MHbIMM HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuitickon depepaumn. Mpu 3Tom
obnasaTenbcTBa NoTpebuTena nepen npoaaBLOM (McnosHUTeNem) No onsiate ToBapos (paboT, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTa BHECEHUA HANUYHbIX
AEeHEXHbIX CpeaCTB COOTBETCTBEHHO NPOAaBLy (MCnoAHUTeNt0), IMb60 B KpeaUTHYIO OpraHusaumto, iMbo
NAATEXXHOMY areHTy, OCYLLECTBAAIOLWEMY AEATENbHOCTb MO NPUEMy naaTexein GuUanveckux auu, aAmbo
6aHKOBCKOMY MNATEXXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEATE/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNbCTBOM 0 HaHKax M HaHKOBCKOWM AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpatuna cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

CraTbs 39. PerynmpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocneacTsma HapyLWEHMA YCIOBUA A0rOBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, ECAN TaKue
[OroBoOpbl NO CBOEMYy XapaKTepy He nognafaloT noj AencTBMEe HacCTOALLeM [NaBbl, OnpeaensatTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAE/bHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUA0B paboT noTpebutenam
ycTaHaBauBatoTca lMpasutenbcTBom Poccuiickont deaepaumm.
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Fnasa IV. TOCYOAPCTBEHHAA N OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapCTBEHHbIN KOHTPOAb (Haa3op) B o6nactu 3awmrtbl npas
norpe6burenei
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depnepanbHbIil rocyaapcTBEHHbIN KOHTPOAb (Haa3op) B 0bnactu 3awmTbl NpaB notpebuTenei
ocyuwiectsaseTcs peaepanbHbIM OPraHoOM UCMONHUTE/IbHOM BAACTU, YNOAHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickont Pepepauymm (oanee - opraH rocy4apcTBeHHOro Hag3opa).

2. Npegmetom deaepanbHOro rocyAapcTBEHHOIO KOHTposs (Haa3opa) B o6nacTy 3alwuTbl Npas
notpebutenen agnatoTca:

1) cobnogeHue  U3roTOoBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMaAMM UAU YNOJHOMOYEHHBIMU UHAMUBUAYA/NbHBIMU NpeanpPUHUMaTENAMMU, UMMNOPTEPAMMU,
B/lage bl aMu arperaTtopoB 06s3aTesIbHbIX TPEBOBAHWUI, YCTaHOBNAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMM M UHBIMWM HOPMAaTUMBHBIMW MPaBOBbIMK aKTamu Poccuitickon deaepaumu, a
TaK)Ke aKTamMM, COCTaBAAOWMMM NpaBo EBPa3sMIACKOro 3KOHOMMYECKOrO CO3a, Peryivpylowmmm
OTHOLWEeHMA B 061acTM 3aLWnTbI NpaB noTpebutenei;

2) cobnofeHne N3rotosuTeiem, UCNONHUTENEM (MLLOM, BbIMOAHAIOWMM GYHKLMN MHOCTPAHHOTO
W3roToBUTENSA), MPOLABLOM TpPebOoBaHMUI, YCTAHOBNEHHbIX TEXHWUYECKUMU PEerlaMeHTamu, Wuau
06A3aTeNbHbIX TPebOBaHWUN, NoajsexKawmux NPUMEHEHUI0 A0 OHA BCTYNNEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepasibHbiM 3aKOHOM OT 27 gekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PeryinpoBaHumn'.

3. OpraHu3auma u ocyllecTBieHMe ¢eaepasbHOro rocyfapCcTBEHHOTO KOHTpoAna (Haas3opa) B
obnactu 3awmThl NpaB noTpebutenen perynnpytotcs PeaepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBEHHOM KOHTpose (Haa3ope) M MyHMUMMNAnbHOM KOHTpose B Poccuitckoi
depepauun’.

4. NMonoxeHue o desepanbHOM rocyaapcTBEHHOM KOHTposie (Hag3ope) B 06/1acTy 3aWwmThl Npas
nortpebutenel yreepxkgaetca MNpasntenbcteom Poccuitickoit Pegepaunu.

5. B nonoxeHun o peaepanbHOM rocyaapCcTBEHHOM KOHTpOIe (Hag3ope) B 061aCTM 3alnThbl Npas
notpebutenei yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbl TEXHUYECKOrO perfameHTa M
(nnmn) ob6ssaTenpHbIx TpeboBaHMI, NOSNEKALWMX NTPUMEHEHWNIO A0 AHS BCTYNJEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc PegepanbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIMPOoBaHMM", OLLEHKa COBOAEHMA KOTOPbIX OCYLLECTBAAETCA B paMKax desepanbHOro
rocyapCTBEHHOrO KOHTpoAns (Hag3opa) B 06/aacTM 3alMTbl NpaB notpebuteneit, a TakKe BUAbI
npoayKumu, seasowmeca obbektammu peaepanbHOro rocyLapcTBEHHOro KOHTPoAA (Haasopa) B obiactu
3alWmTbl NpaB notpebutenei.

6. OpraH rocy4apCTBeEHHOroO Hag30pa eXXEero4HO roTOBUT rOCYAapCTBEHHbIM A0KAAA, O 3alLMTe Npas
notpebuteneit B Poccuickoit depepaunn B nopsake, yctaHoBaeHHoM [paBUTenbCcTBOM PoccuincKoi
depepaunm.

7. OpraH rocyaapcTBeHHOro HaAa3opa Bnpase 06palaThCa B Cy4 C 3aABAEHUMAMM B 3alMTY Npas
notpebutenei M 3aKOHHbIX MWHTEPECOB OTAe/bHbIX noTpebuTtenelt (rpynnbl  notpebutenei,
HeonpeaesneHHOro Kpyra noTtpebuteneii), a TaKke C 3aABAEHUAMM O JIMKBUAALMM W3roTOBUTENA
(vcnonHuTens, npoaasua, yNnoAHOMOYEHHOM opraHM3aLUmnmn, MMNopTepa, Bnagenbla arperatopa) aMbo o
npekpaLLeHnm AeATeNbHOCTH WMHANBUAYANbHOMO npegnpuHumaTtens (ynonHomoueHHoro
WHAMBMAYaNbHOTO NpeanpuHUMaTens) 3a rpyboe (nosnekliee cmepTb WAM MaccoBble 3abonesaHus,
oTpaBfeHuA Noaei) HapylleHre NpaB noTpebutenei.
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8. OpraH rocyapCcTBeHHOro HaA30pa B NOpAAKe, yCTAaHOBNEHHOM 3aKOHOA4ATebCTBOM Poccuiickoit
depepauunm, MoXKeT bbITb NPUBJIEYEH CYAOM K YH4ACTUIO B Aie/1e, a TaKXKe Bnpase BCTyMNaTb B 4€/10 Mo CBOel
MHULMATUBE UKW NO MHMLMATUBE KL, YyYacTBYHOLIUX B Aene, ANA Aadu 3aKAloYeHuUa no Aeny B Lensx
3alUTbl NpaB NoTpebuTenei B pamKkax rpa*kaaHCcKoro UamM agMmMHUCTPaTUBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocygapcTBEHHOrO HaA30pa BNpaBe 4aBaTb PA3bACHEHMA MO BOMNPOCaM NPUMEHEHUs
3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akTOB Poccuinckoit Pegepaumm, peryinmpyowmx oTHOLWEHMA B
obnacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTHpoBaHMe, NpodunakTMYecknin BU3nT, HabaoaeHme 3a cobntogeHmem obasaTenbHbIX
TpeboBaHMiN, Bble3gHoe obcnefoBaHWME MOTyT MNPoBOAUTLCA deaepasibHbiMU  FOCYyAapCTBEHHbIMM
YUYpeKAEHUAMU, NOABEAOMCTBEHHbBIMW OpraHy rocygapCTBEHHOro Hagsopa, B NOPAAKE U CAay4yasi,
YCTaHOB/IEHHbIX MOJIOXKEHMEM O deaepanbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3aWmTbl NpPaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENA, NpPOAaBLA, YNOJAHOMOYEHHOM
OpraHusaLuum Uam ynoJlHOMOYEHHOro MHAUBUAYANIbLHOIO NpeAnNpPUHUMATENA, UMNOpPTepa, BAagenbua
arperaTtopa) no npeaoctaBaeHno UHPOpPMaLUKN opraHy rocyfapcTBEHHOro Hag3opa
(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENb, NPOLABEL, YNOAHOMOYEHHAsA OpPraHM3aLusa UAN YNOJHOMOYEHHbIN
UHAVBUAYANbHLIA NPeanpUHUMATENb, MMMOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocy4,apCTBEHHOro Haf30pa, ero AOMKHOCTHBIX L, 06A3aH NPeAOoCTaBUTL B YCTAHOB/IEHHbIM UMK CPOK
OOCTOBEpPHbIE CBEAEHMUA, AOKYMEHTALMIO, 0ObACHEHUA B MUCbMEHHON U (MAK) yCTHOW dopme U UHYIO
nHpopmaumio, HeobXxoguMMyto ANS OCYLWECTBIEHUA OPraHOM TrOCY[apCTBEHHOro Hags3opa WM ero
AO/MKHOCTHLIMM INLLAMM NOIHOMOY M, YCTAHOBNEHHbIX 3aKOHOZATeNbcTBOM Poccuiickoit Pepepaumu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbAa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WMCMOJIHUTENbHbIX OPraHOB roCy[apCTBEHHOW BAacTU
cybbekToB Poccuiickont Pegepaumm B 061acTv 3awmThl Npas noTpeburtenei
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWMWIA WCNONHUTENbHBLIN OpraH rocygapCTBEHHOM B/IACTM COOTBETCTBYHOLLEIO CybbekTa
Poccuiickoit degepaunm ocylLecTBAAET MEPONPUATMA MO peanusauumn, obecneyeHunio 1 3awmTte npas
noTpebutenei n B Npegenax CBOMX NOAHOMOUYNIN NPUHUMAET ONpeaeneHHble Mepbl.

2. B uensx copencrema 3awmTe npas noTpebuTenein opraHbl UCNOJAHUTENBHOW BACTU CyObEKTOB
Poccuitickon depepaumm paspabaTbiBaloT permMoHasibHble NPOrpaMmbl Mo 3amuTe npas noTpedbuTenei u
OKAa3blBAlOT COAENCTBME OpraHam MECTHOIO CaMOYNpPaB/ieHUA M ObOLLeCTBEHHbIM 0O0beAUHEHUAM
notpebutenen (Mx accoumaLmam, coo3am) B OCYLLECTBAEHUN UMM 3aLLUUTbI NPAB NOTpebuTenei.

(n. 2 BBepeH PenepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy,apcTBEHHOro HaA30pPa YTBEPKAAET METOAMYECKME PEKOMEHAALMN NO Pa3paboTKe n
peanu3aLmmn permoHanbHbIX U MyHMLMMAAbHbIX MPOrpaMmm Mo 3alumTe npas notpebutenei.
(n. 3 BBegeH ®enepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lMepeaaya OCYLLECTBNEHUA MONHOMOYMI OpraHa rocyAapCTBEHHOro Hag3opa
opraHam MCNoJIHUTEIbHOM BnacTu cybbeKTos Poccuiickoii Pegepauyum

(sBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

NMonHomoumAa opraHa rocygapCTBEHHOro Hag3opa MO OCyWecTBAeHUIo d)ep,epaanoro
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rocyfapcTBeHHOro Hagsopa B o06aacTM 3awmTbl NpaB noTpebuteneir MoryT nepegasatbcA ANA
OCYLLEeCTBNEHMA  OpraHam  WCNOJIHUTENIbHOM  BAacTM  cybbektoB  Poccuitickon  Pepepauum
noctaHosneHMAMM MNpasuTennbctea Poccuiickon ®epepaumm B nopagKe, ycTaHoBAeHHOM PeepanbHbiM
3aKOHOM OT 6 OKTA6pA 1999 roga N 184-®3 "O6 06WMX NPUHLMAAX OpPraHnU3auuM 3aKoHOAATENbHbIX
(NpepcTaBUTENbHBIX) M UCMONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOW BAacTu cybbekToB Poccuiickoit
Pepepauun’.

Cratba 42.3. Mogaua u paccmoTpeHue obpalieHnii notpebutenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauwieHue notpebutena moxKeT ObiTb Hanpas/ieHO B NMUCbMeHHOW dopme Ha BymarkHOM
HOCUTENle UK B 3/IEKTPOHHON popme B opraH rocygapCTBEHHOrO Hag3opa, MHble YNOJHOMOYEHHbIE
denepanbHble opraHbl UCNOJAHUTENbHOW BAACTM, OPraH UCNOAHUTENbHOW BAAcTM cybbeKTa Poccuiickon
depepaymm 160 opraH MecTHOro camoynpasaeHus.

2. ObpaweHue notpedbuTena moKeT ObiTb HanpaBJeHO MO No4yTe, C WCNO/Jb30BaHMEM
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM YMcne oduumManbHOro caiTa opraHa
rocyfapcTBEHHOrO HaA30pa, MHbIX YNONHOMOYEHHbIX desepasibHblX OPraHOB UCMONHUTENBHOM BNACTY,
opraHa WcnosHUTeNbHOW BAacTM cybbekTa Poccuiicko ®Pegepaumm nmbo opraHa MeCcTHOro
camoynpasneHua (B cybbekTax Poccuinckoit degepaumnm - ropogax denepanbHoro sHayeHna MOCKBE,
CaHkt-lMeTepbypre u CeBactonone ¢ WCNO/Ab30BaHMEM OGULMANBHOIO CalTa OpraHa MecTHOro
CamoynpaB/ieHuA B C/ly4ae, ec/iv 3TO NpesycMOTPEHO 3aKoHaMu cybbekToB Poccuiickoin Pegepaunm -
ropoaos ¢epepanbHoro 3HadeHus Mocksbl, CaHkT-MeTepbypra n Cesactonons), eaAnHoro nopTana
rocyfapcTBEHHbIX W  MYHUUMNAAbHbLIX YCAyr nMbo pernoHasbHOro nopTana rocyAapCTBEHHbIX W
MYHUUMNANbHBIX YCAYT, @ TAKKE MOKET 6bITb MPUHATO NPU ANYHOM NpUEMe 3asBUTENS.

3. B MHOrodYHKUMOHANbHbIX LieHTPax NpeaocTaBAeHMWs rocyAapCTBEHHbIX U MYHULMNAAbHBIX YCAYT
MOTYT OCYLLEeCTBAATbCA Npuem obpalleHnint notpebuteneir U KOHCy/NbTUPOBaHWE noTpedbuTenein no
BOMPOCAaM  3almMTbl WX MNpPaB  Ha OCHOBAHMM COTNALIEHWM O B3aMMOLEUCTBUMM  MEXAY
MHOTFOQYHKUMOHAMbHbIMK LeHTPaMK MPesoCTaBAeHUA rOCYyAapPCTBEHHbIX U MYHULMNANbHLIX YCAYT U
denepanbHbIMM OpraHamm WUCMNOSHWUTENIbHOW BAIACTM, OpPraHamM ToCyZapCTBEHHbIX BHEBOAMKETHbIX
¢$oHO0B, OpraHaMu rocygapcTBeHHOM BAacTn cybbekToB Poccuiickoit degepaunn, opraHamm MecTHOro
camoynpasfeHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue npas norpebureneii, yctaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPaBOBbIMU aKTamu Poccuiickoii Pepepauun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, ycTaHOBNEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMMU
npaBoBbIMU akTaMu Poccuitckoit Pegepauum, npogasel, (MCNOAHUTENb, U3FOTOBUTE b, YNOJHOMOY EHHAS
OpraHusaums WAM  YMNOJIHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHUMaTEslb, WMMNOPTEpP) HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHopgaTenbcTBoM Poccuitckom degepauymn.

CraTtba 44. OcywecTB/ieHMe 3aWmThl NpaB NnoTpebuTeneil opraHaMm MecTHOro camoynpasieHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl Npae noTpebutenein Ha TEPPUTOPUN MyHUUMUNANAbHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/iieHns BNpase:

paccmaTpueaTb obpalleHnsa noTpebuTenei, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3almTbl Npas
nortpebuteneit;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)
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obpallatbca B cyabl B 3alUMTY NpaB noTpebutenen (HeonpeaeneHHoOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl MO 3aLiMUTe Npas noTpeburenei.
(ab3au, BBeaeH GenepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Mpu BbiABAEHUM MO 0bpalleHUo NoTpebuTena Tosapos (paboT, ycayr) HeHaanexKallero KayecTsa,
a TaKXe ONacHbIX ANA XW3HW, 340POBbA, UMYLLECTBA MOTPebUTENEl M OKpY)KaloLel cpeabl OopraHbl
MECTHOrO CaMoyrnpaB/eHUs He3aMeaNUTeNbHO M3BewalT 06 3Tom dedepasbHble  OpraHbl
WCMNOJIHUTENIbHOW B/IACTW, OCYLLECTBIAIOWME KOHTPOJIb 33 Ka4ecTBOM M 6e30mnacHOCTbIO ToBapoB (pabor,
ycayr).
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTba yTpaTuaa cuay. - PegepanbHblii 3akoH oT 18.03.2019 N 38-93.

CraTtba 45. MpaBa obwecTBeHHbIX 06beaguHeHU noTpebuTtenei (Mx accoumnaumii, coro3os)
(8 peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxkaaHe BnpaBe 06beAUHATLCA HA A0OPOBO/ILHOM OCHOBE B 06OLECTBEHHbIE 06beANHEHMSA
notpebutenei (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATeIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKas3aHHbIX 0b6beAuHEeHW (MX accoumalumii, CO30B) M 3aKOHOAATENbCTBOM PoccuicKo
depepauum.

2. ObuwecTBeHHble 0bbeanHeHUsA noTpebutenelt (Mx accoumaLmu, COKO3bl) ANA OCYLLECTBAEHUNA
CBOMX YCTaBHbIX Lienen Brnpase:

y4yacTBOBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapamM (paboTam, ycayram), a TaKxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuitickolt deaepauunn, peryanpyowmx
OTHOLIEHMA B 061aCTW 3aWMTbl NpaB NoTpebutenei;

NPOBOAMTbL HE3aBMCMMYHO 3KCNEepTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUSA MOTPEOUTENbCKUX CBOWMCTB ToBapoB (paboT, ycayr) 3asABAeHHOW npoAaBuamu
(M3roToBUTENAMM, UCMONHUTENSAMWN) MHGOPMALMM O HUX;

OCYLLECTBNATb O6LLECTBEHHbIM KOHTPOAb 33 cobaloAeHMeM NpaB noTpebutenei U HanpaBAATb B
OpraH rocyZapCTBEHHOIO Haz3opa M OpraHbl MECTHOrO CamoynpaB/ieHusa MHbopmauuilo o dakTax
HapylweHWi npaB notpebutenei ana NPoBeAEHUS NPOBEPKU 3TUX GAKTOB U MPUHATUA B Caydae WX
NoATBEP)KAEHNA Mep MO MPeceyYeHUto HapylleHWid npaB noTpebuTteneir B npegenax MOAHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBAaTb B NPOBEAEHUN IKCNEPTM3 No GaKTam HapyLWEeHU NpaB NnoTpebutenei
B CBA3M C 06palLeHnamu noTpebutenei. Mpu ocywecTsneHnn obLLecTBEHHOro KOHTPOA 06LLecTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumaumm, coto3bl) He BrnpaBe TpeboBaTb OT W3roTOBUTENEN
(vcnonHuTenen, NpogaBLOB, YNONHOMOYEHHbIX OPraHM3aLuit UAN YNOJTHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUmaTenei, MMNopTepPOB) NPeACTaBAeHNE OKYMEHTOB (BbIMOAHEHWE AEACTBUIA), 06A3aHHOCTb
npeacrasaeHnn (BbINOJHEHWA) KOTOPbIX MO TpeboBaHMIO NOTPebUTeNA He YCTaHOBAEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMALMIO O NpaBax noTpebuTenein n o HeobXxoAMMbIX AEeNCTBUAX NO 3aLUTe
3TMX NPaB, O pe3y/ibTaTax CPaBHMUTE/IbHbIX UCCeA0BaHMNI KauecTBa TOBApPOB (paboT, ycayr), a TaKKe UHYI0
MHpOopMaLMIo, KoTopan byaeT cnocobCcTBOBaTb PeannsaLmm NPaB U 3aKOHHbIX MHTEPecoB NoTpebutene.
My6nmMkyemble o06LLECTBEHHbIMM 0bbeAUHEHUAMKU noTpebuTteneit (uMx accoumaumamu, col3amu)
pe3ynbTaTbl CPaBHMTE/bHbIX UCCNEA0BAHWNI KayecTBa ToBapoB (paboT, ycayr) He ABAAIOTCA peKaamMol;

BHOCMTb B ¢deaepanbHble OpraHbl MCNOAHUTENbHOW BNACTW, OpraHM3auMM MPeasioKeHUs o
NPUHATUX Mep NO NOBbILWEHNIO KauecTBa ToBapoB (paboT, yciyr), o NpMoCTaHOBAEHMIO MPON3BOACTBA U
peanusaummn ToBapoB (BbiNoAHEHMA paboT, OKasaHMA YCayr), No OT3biBY C BHYTPEHHEro pbiHKAa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOWMNX NPEABABAAEMbIM K HUM M YCTaHOBAEHHbIM 3aKOHOAATEbCTBOM
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Poccuiickoit Pepepaumm o TEXHUYECKOM PEryIMpoBaHmnmn 06a3aTesibHbIM TPeOoBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U PpeaepanbHble OpraHbl UCMOAHUTENBHOW BIACTU MATepuabl O
NPUBAEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX NPOU3BOACTBO W pPEanM3auMilo TOBapoB
(BbinONHEHME paboT, OKasaHWe yC/yr), He COOTBETCTBYIOWMX MpeabABASeMbIM K HAM 06sA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylalwlwmx npasa notpebutenei, ycTaHOBAEHHble 3aKOHAMW U WHbIMU
HOPMATUBHbIMM NPABOBbIMUM akTamu Poccuitckoit ®epepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl € npocbbamu MNPUHECTM MNpoTecTbl O MPU3HAHUK
HeaelCTBUTEIbHbIMM  aKTOB  desepanbHblX OPraHOB WCMOJIHUTENbHOW BAAacTW, aKTOB OpraHoB
WUCMOJIHUTE/IbHOW  BJIaCTU  cybbekToB Poccuitckoir  Pepepaumm M aKTOB  OPraHOB  MECTHOro
CamMOoynpaB/ieHMA, NPOTUBOPEYALUMX 3aKOHAM U UHbIM PEryIMPYOWMM OTHOWEHUS B 061acTK 3awmThl
npas notpebutenelt HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoli deaepaunu;

obpawatbca B cyabl C 3aABJEHUSMM B 3aWMTy MNpasB noTpebutenei M 3aKOHHbLIX WUHTEPECcoB
oTAeNbHbIX noTpebuteneli (rpynnbl NnoTpebuTenen, HeonpeaeneHHoOro Kpyra notpebuteneii);

y4acTBOBATb COBMECTHO C OpPraHOM rocyZapcTBEHHOrO Haz3opa B GOPMMPOBAHMWU OTKPbITLIX U
06LW,ef0CTYNHbIX FOCY4aPCTBEHHbIX MHPOPMALMOHHbIX pecypcoB B 06.1acTu 3aLwmMTbl NpaB noTpebutenei,
KayecTBa u b6esonacHocTu ToBapos (paborT, ycnyr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-93, B pean. dPenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeoNpeaeeHHOro Kpyra notTpeburenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOrO CamoynpasiaeHus, obLLeCTBEHHbIe
obbeanHeHus noTtpebuteneit (Mx accoumauumu, Cow3bl) BMpaBe MNpPeabABAATb WUCKM B Ccyabl O
npeKkpaLweHn NPoTUBONPABHbIX AENCTBUN U3roToBUTENs (MCNoOAHUTENs, NPoAaBLa, YNoJHOMOYEHHOM
OpraHu3aummn UaM ynoJIHOMOYEHHOTO MHAMBUAYAIbHOIO NpeAnpPUHUMATENA, UMNOPTEPa) B OTHOLEHUK
HeonpeaeneHHoro Kpyra notpeburene.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu ya0BNEeTBOPEHWM TaKOTO UCKa cyZ 0b6A3biBaeT NpaBOHAPYLLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpescTBa MaccoBon MHPOPMaLMKM UM UHBIM CNOCOBOM [0 CBEeAEHMA NoTpebuTenei
peleHue cyaa.

BcTynuBLliee B 3aKOHHYIO CUY pelleHune cyaa O MPU3HaHUKU AEVICTBMVI n3rotTosuTenA (VICI'IOI'IHMTe}'IFI,
npoaasua, YI'IOI'IHOMOHeHHOﬁ opraHnsauunun nnn YNO/THOMOYEHHOTO nHOnBnAyaabHOro
npegnpuHMMMmaTens, anopTepa) npoTnBonpaBHbiIMM B  OTHOWEHUMN HeoONpedgeneHHoro Kpyra
I'IOTpEﬁVITEI'IEVI obAsaTenbHO ana cyaa, paccmatpuBalollero UCK I'IOTpE6MT€J'IFI O 3aluTe ero npas,
BO3HUKLWKNX BCAeACTBME HaACTynneHuA rpaxgaHCKO-MpaBOBbIX I'IOCJ'IE,EI,CTBMVI AEVICTBMVI n3rotosunTenA
(MCI'IO!'IHVITeJ'IFI, npoaasua, yI'IO/'IHOMO‘-IEHHOﬁ opraHunsauunn nam ynoaHOMOYeHHOro MHAnBUAyaabHOIo
npegnpuHMNMmaTens, anopTepa), B 4aCTu BOMPOCOB, UMENIN /TN MECTO TaKue AeﬁCTBMH N coBepLlleHbl n
OHU N3roToBUTENEM (VICI'IOI'IHMTe}'IeM, npoaaBLOoMm, yI'IO/'IHOMOLIEHHOﬁ OpFaHM3aLI,MEl71 nnn
YNO/THOMOYEHHbIM MHONBUAYANNTbHbIM NMPEANPUHUMATENIEM, MMI'IOpTepOM).

OAHOBPEMEHHO C YAOB/METBOPEHWEM MCKa, NpPeabABAEHHOro 06liecTBeHHbIM ob6beguMHeHMeM
notpebutenein (Mx accoumaumeit, Co30M), OpraHamu MECTHOrO CaMoynpaB/ieHWAa B WHTepecax
HeonpezeneHHoOro Kpyra notpebuteneit, cya NpMHMMaeT pelleHMe O BO3MelleHWM 0bLLEeCTBEHHOMY
obbeanHeHuno notpebuTtenelt (Mx accoumaumu, cotosy), opraHam MeCTHOrO camoynpaBieHMsA Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX 3AePHKEK, a TAKKE UHbIX BO3HUKLLMX A0 06palLeHNa B Cya U CBA3AHHbIX
C paccMoTpeHneM Aena HeobXoAMMbIX PaCcXOA40B, B TOM YMCe PAacXOA40B Ha NpoBeAeHME HE3aBUCUMOW
3KCMepTU3bl B C/yyae BbIABNEHWA B pesy/bTaTe MPOBEAEHMA TaKOM 3KCNepTuUsbl HapyleHun
obAsaTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).
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